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Glance of the mobile financial services in Côte d'Ivoire between 2013 and 2016

Tab 1: Financial landscape in 2016

Data on financial institutions

Number of credit institutions 29

Including 27 Banks and 2 Financial Institutions

Number of microfinance institutions 54

Number of e-money  issuers 7 (4 banks and 3 non-bank licensed e-money issuers)

Data on elecronic money (e-money)

Number of e-money accounts 12 845 970

Number of active e-money accounts 4 881 158 (38%)

Graph 1 : Market's players in Côte d'Ivoire

Tab 2 : Mobile financial services data in Côte d’Ivoire

2013 2014 2015 2016

Number of non-banks licensed e-

money issuers
3 7 7 7

Number  of  account  holders

(electronic wallets accounts)
6 175 952 9 300 113 10 386 541 12 845 968

Activity rate (active accounts) 61,45% 83,70% 40,72% 38,00%

Number of agents 10 752 19 747 31 017 35 044

Volume of transactions 62 160 038 146 197 313 232 468 324 278 545 141

Value of transactions (F CFA) 1 301 754 186 951 2 393 139 036 174 3 811 192 000 000 4 923 380 067 378

Value of transactions (US Dollars) 2 360 918 398 4 340 301 753 6 912 144 706 8 930 426 043
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Graph 2 :  E-money accounts trend in Côte d'Ivoire

Strong growth of  financial transactions

Graph 3 : Transactions volume in WAEMU1 and Côte d'Ivoire

Graph 4 :  Transactions value in WAEMU and Côte d'Ivoire (billions of F CFA)

1 : The West African Economic and Monetary Union (WAEMU) (also known by its French acronym, UEMOA) is an organization whose mission is to bring about the
economic  integration  of the member states by enhancing  the competitiveness of their  economies in  the framework  of  an open and competitive market, and a
streamlined and harmonized legal environment. Members of the West African Economic and Monetary Union are Benin, Burkina Faso, Cote d'Ivoire, Guinea-Bissau,
Mali, Niger, Senegal, and Togo.
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Graph 5 : Distribution of mobile financial services provided in Côte d'Ivoire in 2016 (volume in %)

Graph 6 :   Distribution of mobile financial services provided in Côte d'Ivoire in 2016 (value in %)

Grap 7 : Retail transactions processed in Côte d’Ivoire (volume)
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Graph 8 : Retail transactions processed in Côte d’Ivoire (value in billions F CFA)

SICA-UEMOA : Automated Interbank Clearing System

GIM-UEMOA : Interbank Card Switch
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