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Landscape of the mobile financial services in WAEMU1

Tab 1: Mobile financial services data

2013 2014 2015 2016

Banks and non-banks licensed e-money 
issuers

29 32 31 33

E-money accounts 11 069 154 18 233 444 25 571 883 36 462 265

Rate of active accounts 50,63% 58,76% 38,78% 34,6%

Number of agents 44 743 93 621 164 281 183 274

Volume of transactions 106 450 160 259 354 452 501 238 841 735295071

Value of transactions (billions of F CFA) 1 606 3 760 7 415 11500

Value of transactions (millions US $ dollars) 2,93 6,88 13,57 21,05

Graph 1 : Market's players trend 

Strong growth of financial transactions and e-money accounts in WAEMU

Graph 2 : Access rate to financial institutions

1 : The West African Economic and Monetary Union (WAEMU) (also known by its French acronym, UEMOA) is an organization whose mission is to bring about 
the economic integration of the member states by enhancing the competitiveness of their economies in the framework of an open and competitive market, and a 
streamlined and harmonized legal environment. Members of the West African Economic and Monetary Union are Benin, Burkina Faso, Cote d'Ivoire, Guinea-
Bissau, Mali, Niger, Senegal, and Togo 
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Graph 3 : Quarterly trend of transactions value (in billions of F CFA)

Graph 4  : E-money accounts share in WAEMU's countries

Graph 5 : Transactions value by country (in billions of F CFA)
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Graph 6 : Transactions volume distribution by country 

Graph 7 :  Retail transactions processed in WAEMU (value in billions of F CFA)
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Graph 8 : E-money accounts 

Cash-in, cash-out, peer-to-peer transfers and top-ups are the major mobile financial

services 

Graph 9 : Mobile financial services transactions (in billions of F CFA)
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Graph 10 :   WAEMU Mobile operators market's share in 2016

Graph 11: E-money accounts per e-money issuers (banks and non-banks licensed)
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