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I. STATUS OF FINANCIAL INCLUSION IN WAEMU IN 2019
Based on a population group aged 15 and older)

COUNTRY

BN

BF

Cl

GB

ML

NG

SN

TG

UNIOI\‘

FINANCIAL SERVICES ACCESS INDICATORS

1-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)

Total number of financial service points/adult population)*10,000

111.79

110.43

114.89

2.32

139.31

21.43

113.47

36.53

96.33

2-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)

Total number of financial service points/total area)*1,000 km*

645.23

449.36

573.75

6.06

121.21

18.46

545.58

299.62

194.07

FINANCIAL SERVICES Usage INDICATORS

3-Banking Services Usage Rate (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population)

14.32%

17.80%

18.71%

20.28%

14.24%

6.61%

17.18%

20.97%

15.57%

{4-Strict Banking Rate (TBS)

= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult population)

24.80%

23.20%

19.08%

20.28%

14.24%

6.76%

18.98%

25.12%

18.03%

5-Microfinance Services Usage Rate (TUSM)

= Total number of individuals with accounts at microfinance institutions / adult population)

47.40%

20.22%

11.72%

1.00%

12.51%

9.70%

33.04%

53.35%]

21.67%

6-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts at banks, postal services, national savings banks, thel
Treasury, and Microfinances / adult population)

72.20%

43.42%

30.79%

21.28%

26.74%

16.46%

52.02%

78.47%

39.70%

7-E-money Services Usage Rate (TUSME)

'based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing banks and othe
ffinancial institutions / adult population / adult population)

97.48%

87.92%

73.47%

46.47%

64.75%

12.04%

61.89%

84.27%

65.99%

B-E-money Services Usage Rate (TUSME)

'based on active = Number of individuals with active e-money accounts at Emoney issuers, e-money issuing banks and other]

[financial institutions / adult population)

50.61%

64.39%

60.12%

23.90%

22.97%

3.97%

32.06%

34.75%

39.65%
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. STATUS OF FINANCIAL INCLUSION IN WAEMU IN 2019
(Based on a population group aged 15 and older)

COUNTRY| BN BF cl GB ML NG SN TG UNIOI\J
9-Aggregate Financial services Usage rate (TGUSF)(**)
(based on opened EM accounts = total number of private individuals with accounts opened at banks, post offices, national savings| 92.90% 94.99% 98.11% 70.52% 86.25% 29.14% 93.54% 96.04% 83.55%
banks, the Treasury, Microfinancess, and Emoney issuers/ adult population)
10-Aggregate Financial services Usage rate (TGUSF) . . . . . .
‘based on active EM accounts = total number of private individuals with active accounts at banks, post offices, national savings| 90.82% 82.01% 90.92% 45.19% 49.71% 20.43% 81.64% 84.99% 70.08%
banks, the Treasury, Microfinancess, and Emoney issuers/ adult population)
11-Aggregate Financial services Usage rate (TGUSF) 79.62% 82.07% 84.08% 60.44% 73.92% 24.98% 80.16% 81.63% 71.66%
(based on accounts oy d), adji 1 mul ing rate
12-Aggregate Financial services Usage rate (TGUSF) 7783 70.86% 77.924 38.72% 42.609 17.51% 69.97% 72.25% 60.11%
[(based on active ), adj d multibanking rate
FINANCIAL SERVICES AFFORDABILITY INDICATORS
13-Nominal Interest Rate on Bank Deposits 535 5.87% 4.829 461% 5004 5824 5394  5.57% = 5.34%4
14-Real Interest Rate on Bank Deposits 6319 9379 3999 4409 8259 853 4359 4849  6.08%
'= Nominal Interest Rate on Bank Deposits — average inflation rate)
15-Nominal Interest Rate on Bank Loans 7.31% 7.27%  6.34% 8.48%  7.69% 9.39%  5.81% 7.69%  6.684
16-Real Interest Rate on Bank Loans 8289 10829 5509 8269 1102 12.19% 4764  60a%  7.43%
= Nominal Interest Rate on Bank Loans — average inflation rate)
17- SYNTHETIC FINANCIAL INCLUSION INDEX 0.614 0.594 0.601 0.225] 0.430 0.236 0.604 0.472 0.499

(**) The aggregate financial services Usage rate incorporates data from all account holding entities
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Il. COUNTRY-BY-COUNTRY SUMMARY OF CHANGES IN FINANCIAL INCLUSION MONITORING
INDICATORS IN WAEMU FROM 2009 TO 2019
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2.0 SUMMARY FOR WAEMU
(Based on a population group aged 15 and older)

veard 2009 | 2010 | 2011 | 2012 | 2013 | 2014 [ 2015 | 2016 | 2017 | 2018 | 2019

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate 0271 osd o063 o06d o079 o8] o8 08y 09 099 09
‘Number of banking service points/adult population)*10,000
2»M|crof|n§nge Servnc_es ngographlc Pgnetratlon Rate 0.62 0.65 0.63 0.64 0.66 0.67 0.63 0.63 0.67 0.68 0.66
'Number of microfinance service points /adult population)*10,000

3-E-Money Services Demographic Penetration Rate 031 o080 454 1133 2028 2877 2584 385y 5494 9443
‘Number of e-money service points /adult population)*10,000

4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)

Total number of financial service points/adult population)*10,000 1.06 1.65 2.19 5.98 12.88 21.93 30.56 27.59 40.42 56.81 96.33
5-Banking Services Geographic Penetration Rate

Number of banking service points/total area)*1,000 km* 0.39 0.83 0.99 119 1.25 1.38 1.49 1.55 1.73 1.75 1.82
6-Microfinance Services Geographic Penetration Rate

Number of microfinance service points/total area)*1,000 km* 0.90 0.98 0.98 1.04 1.09 1.15 1.19 115 1.24 1.33 1.34
7-E-money Services Geographic Penetration Rate

Number of e-money service points/total area)*1,000 km? 0.44§ 1.26 7.35 18.85 34.81 50.6 47.02 72.61 107.24] 190.34
|8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)

Total number of financial service points/total area)*1,000 krm? 1.55) 2.50 3.44 9.69 21.42 37.62 53.75 50.20 76.17 110.89 194.07
FINANCIAL SERVICES Usage INDICATORS

9-Banking Services Usage Rate (TUSB)

= Number of individuals with bank deposit or credit accounts / adult population) 7.77% 8.57%4 10.89%| 10.81%| 11.79%| 12.44%| 13.07%| 13.84%| 14.05%| 14.74%| 15.57%
10-Strict Banking Rate (TBS)

= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury 9.69% 10.79%| 12.96%| 12.94%| 13.97%| 14.71%| 15.45%| 16.30%| 16.39%| 17.24%| 18.03%
ladult population)

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2019



2.0 SUMMARY FOR WAEMU
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

11-Microfinance Services Usage Rate (TUSM) _ 13.209 14.90%| 14.38%| 15.49%| 16.91%| 17.54%| 18.37%| 18.72%| 19.11%| 21.00%| 21.67%
|( = Total number of individuals with accounts at microfinance institutions / adult population) -

12-Extended Banking Rate (TBE) (= Number o

individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and Microfinancess | 22.94% 25.68%| 27.34%| 28.43%| 30.88%| 32.24%| 33.83%| 35.02%| 35.49%| 38.33%| 39.70%
ladult population)

13-E-money Services Usage Rate (TUSME)

based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuind 0.35% 5.42% 8.279%4 13.86% 22.70% 28.75% 32.50% 55.44% 60.42% 65.99%
bbanks and other financial institutions / adult population / adult population)

14-E-money Services Usage Rate (TUSME) (based on active accounts = Number o;

individuals with active e-money accounts at Emoney issuers, e-money issuing banks and other financial institutions 0.18% 3.25% 4.92% 8.59% 11.15%| 14.82%| 19.75%| 29.88%| 34.21%| 39.65%
ladult population)

15-Aggregate Financial Services Usage Rate (TGUSF)(**) 22.94%

25.86%| 30.59%| 33.35%| 39.48%| 43.39%| 48.64%| 54.77%| 62.45%| 64.71%| 70.08%

based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)

16-Aggregate Financial Services Usage Rate (TGUSF)

based on active EM djusted for multibanking = Extended Banking Rate + E-money Services Usage Rate| 19.66% 22.17%| 26.22%| 28.59%| 33.85%| 37.19%| 41.71%| 46.95%| 53.56%| 55.51%| 60.11%
based on active accounts, adjusted for multibanking)

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 4.98% 5.11% 5.26%) 5.04% 5.25% 5.33%) 5.16% 5.37%) 5.28% 5.41% 5.34%
18-Real Interest Rate on Bank Deposits . o . o o o
T R e b ] 457% 3704 1.34% 2.619 3.64% 5.50% 4.03% 5.05% 4.24% 4.16% 6.08%
19-Nominal Interest Rate on Bank Loans 8.58% 8.39% 8.50% 7.99% 7.65% 7.26%) 7.01% 6.93%) 6.92% 6.79% 6.68%
20-Real Interest Rate on Bank Loans o . o o o o
S S S S 8.16% 6.93%W 4.47% 5504 6.01% 7.43% 5.86% 6.61% 5.86% 5.52% 7.434
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.205 0.213 0.217 0.235 0.264 0.299 0.332 0.332] 0.380 0.441 0.499

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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2.1 SUMMARY FOR BENIN
(Based on a population group aged 15 and older)

YEAR4 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate 0.31 0.59 0.64 0.73 0.82 0.83 0.83 084 08¢ 079 0.0
(Number of banking service points/adult population)*10,000
2»M|crof|n§nge Servncgs ngographlc Pgnetratlon Rate 0.95 0.98 0.97 0.97 0.94 0.95 1.0d 1.04 1.00 1.0d 1.05
'Number of microfinance service points /adult population)*10,000
3-E-Money Services Demographic Penetration Rate 0.00 oo 2034 3010 432 478y 5284 6671 11293 109.29
Number of e-money service points /adult population)*10,000 ' ' ' ! ! ' ' ' ’ ’
4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)
TTstiel it o iremael semitae i ik pams e 666 1.72 2.00 2.04 22.43 41.23 45.41 50.03 55.14 69.21] 115.40 111.79
5-Banking Services Geographic Penetration Rate
‘Number of banking service points/total area)*1,000 km* 1.27 2.52 2.89 3.29 3.83 3.99 4.16 4.44 4.61 4.42 4.61
6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km* 3.88 4.14 4.23 4.34 4.37 4.59 4.98 5.59 5.35 5.59 6.06
7-E-money Services Geographic Penetration Rate
Number of e-money service points/total area)*1,000 km? 0.00 0.00 91.4 181.91 208.37% 238.67 273.3¢q 358.66 631.44 631.46
|8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)
Total number of financial service points/total area)*1,000 km? 7.00 8.45 8.95 100.74 191.83 218.66 249.5ﬂ 285.2ﬂ 371.35 644.50 645.23
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
9.22% 10.63% 12.04%4 12.64% 15.12%9 16.019% 15.66% 16.05%4 10.61%| 13.58%| 14.32%
(= Number of individuals with bank deposit or credit accounts / adult population)
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 19.63% 21.55%4 22.61%4 23.22%9 25.36%4 26.32%4 26.35%4 26.749 20.88% 23.81% 24.80%
Treasury / adult population)

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2019



2.1 SUMMARY FOR BENIN
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
11-Microfinance Services Usage Rate (TUSM) , | 31379 20659 28789 36.88% 38209 38769 36.41% 42.3a%| 46.19%| 47.40%
= Total number of individuals with accounts at microfinance institutions / adult population) 27.70%
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and 47.33% 52.92% 52.26% 52.00% 62.24% 64.61% 65.11% 63.159 63.22%| 70.00%| 72.20%
ficrofinancess / adult population)
13-E-money Services Usage Rate (TUSME)
based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.06%4 0.12% 0.20% 0.35% 5.11% 14.17% 19.21% 96.57%| 97.11%| 97.48%
banks and other financial institutions / adult population / adult population)
14-E-money Services Usage Rate (TUSME)
(based on active EM accounts = Number of individuals with active e-money accounts at Emoney issuers, 0.03% 0.07% 0.13% 0.23% 2.66% 7.28% 17.36%4 48.69% 49.32% 50.61%
le-money issuing banks and other financial institutions / adult population)
15-Aggregate Financial Services Usage Rate (TGUSF)(**
geres & ( 1) 47339 52959 52339 52139 62479 67.279 72389 80.51% 83.68%| 86.90%| 90.82%
based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial Services Usage Rate (TGUSF)
based on active EM iji 1 for multibanking = Extended Banking Rate + E-money Services Usage] 40.569 45.38Y 44.85Y 44.67Y 53.53Y 57.65Y 62.03Y 69.00 71.71%| 74.47%| 77.83%
Rate, based on active accounts, adjusted for multibanking) 1 1 1 1 1 1 1 1
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 4.93% 5.00% 6.16% 5.68% 6.07% 6.17% 5.98% 5.78% 5.85% 5.76%4 5.35%
A Sl LD S TR 4519 2.84% 3379 -099d 5024 7.35W 566 663 5749 4924 6.31%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 11.279%4 11.40% 9.18% 8.81% 8.74% 8.16%4 7.93% 8.09% 7.84% 7.78% 7.31%
PG TSRS ETs 1083% 9119 6319 1959 7.67% 9.36% 7.61% 8.96% 7.73% 6.92% 8.28%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21-SYNTHETIC FINANCIAL INCLUSION INDEX 0.167 0.170 0.226 0.297 0.387 0.422 0.451 0.479 0.563 0.606 0.614

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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2.2 SUMMARY FOR BURKINA FASO
(Based on a population group aged 15 and older)

YEAR4 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.21 0.36 0.47 0.48 0.53 0.59 0.63 o6d o068 074 074
(Number of banking service points/adult population)*10,000
2-Microfin§n§e Servict_es ngographic Pgnetration Rate 0.56 0.55 0.52 0.51 0.63 0.65 0.63 0.67 0.65 0.63 0.55
‘Number of microfinance service points /adult population)*10,000
3-E-Money Services Demographic Penetration Rate 0.00 0.09 3.0 26 1263 1671 127 a16d 6351 10879
‘Number of e-money service points /adult population)*10,000
4-Aggregate F_mar)cnal Serw.ces Demogra_phlc Penetration Rate (TGPSFd) 0.0d 1.12 1.30 4.24 a.11 14.24 18.47 14.41 43.37 65.23  110.43
Total number of financial service points/adult population)*10,000
p-Banking Services Geographic Penetration Rate 0.60 1.04 1.44 1.53 1.79 2.02 2.24 2.49 251 284  3.03
Number of banking service points/total area)*1,000 km?
6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km* 1.62 1.63 1.61 1.61 2.06 2.23 2.41 2.47 2.48 2.47 2.25
7-E-money Services Geographic Penetration Rate
Number of e-money service points/total area)*1,000 km? 0.00 0.28 9.74 8.65 43.07 59.19 46.49 158.00 249.57 443.26
|8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)
Total number of financial service points/total area)*1,000 km? 2.84 3.35 4.0 13.51 13.17 48.01 64.62 52.13 163.84 255.770 449.36
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
o ] ) 4 . o 7.21% 8.04% 9.82% 10.30% 11.57% 14.32% 15.23% 15.87%| 16.97%| 17.80%
(= Number of individuals with bank deposit or credit accounts / adult population) 6.43%
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 10-92‘ﬁ 12.99% 12.84% 14.74% 15.40% 16.90% 19.81% 21.03% 21.02% 22.29% 23.20%
Treasury / adult population)

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2019



2.2 SUMMARY FOR BURKINA FASO
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
11-Microfinance Services Usage Rate (TUSM) _ 14.16%| 14399 142194 15919 16645 17.17% 18.05% 18.02% 18.92%| 20.97%| 20.22%
= Total number of individuals with accounts at microfinance institutions / adult population)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and ~ 25.08% 27.38% 27.04% 30.65%4 32.04% 34.07% 37.86%4 39.05% 39.94%| 43.26%| 43.42%
icrofinancess / adult population)
13-E-money Services Usage Rate (TUSME)
based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.00%4 0.87% 1.58% 9.22% 11.80% 15.33% 26.88%4 57.24%| 74.71%| 87.92%
banks and other financial institutions / adult population / adult population)
14-E-money Services Usage Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at Emoney issuers, e-mone) 0.00%4 0.81%4 1.47%4 8.55% 2.99%4 9.74% 13.80% 38.52% 57.12% 64.39%
Yissuing banks and other financial institutions / adult population)
15-A te Fi ial Services U Rate (TGUSF)(**
geregate Financial Services Usage Rate ( %) 25.08% | 27.38% 27.86W 32.129 40599 37.05W 47.609 52.85% 78.46%| 80.22%| 82.01%
‘based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial Services Usage Rate (TGUSF)
based on active EM djusted for multibanking = Extended Banking Rate + E-money Services Usagel ~21.67% 23.66% 24.079%4 27.75%4 35.07% 32.02% 41.13% 45.66% 67.79%| 69.31%| 70.86%
Rate, based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.41% 5.58% 5.87% 4.62% 4.82% 5.17% 4.70% 5.40% 5.67% 5.70%4 5.87%
18-Re§I Interest Rate on Bank‘Depos'ts o 4.51% 6.22% 3.02% 0.77% 4.27% 5.43% 3.77% 5.61% 5.25% 3.73% 9.37%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans
9.61% 9.44% 9.43% 9.44% 8.75% 8.17% 7.98% 7.54% 7.25% 7.44% 7.27%
20-Real Interest Rate on Bank Loans o . . . . o o o .
P NN S S 8.67%| 10.109 6.49% 5409 8.19% 8449 7.029 776 6.82% 5.44% 10.82%
[21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.18ﬂ 0.195 0.19ﬂ 0.19ﬂ 0.220 0.261 0.283 0.289 0.425 0.525 0.594

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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2.3 SUMMARY FOR COTE D'IVOIRE
(Based on a population group aged 15 and older)

veAry 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2055 | 2006 | 2017 | 2018 | 2019

FINANCIAL SERVICES ACCESS INDICATORS

L-Banking Services Demographic Penetration Rate 0.26 0.70 0.78 0.81 0.93 1.04 1.07 104 123 101 113
(Number of banking service points/adult population)*10,000
2-Microfinance Services Demographic Penetration Rate 0.18 0.18 0.24 0.23 0.23 0.21 0.24 0.25 0.26 0.25
‘Number of microfinance service points /adult population)*10,000 0.18 i i i i i i i i ’ )
3-E-Money Services Demographic Penetration Rate 0.0 0.87 3.02 7.12 14.30 21.73 23.77 33.93 5885 113.48
‘Number of e-money service points /adult population)*10,000 i i i i i i i i ’ )
4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd) 0.89 1.83 4.07 2.3 15.54 23.03 25.11 35.44 60.21 114.89
Total number of financial service points/adult population)*10,000 0.63 . . . . . . . . . .
5-Banking Services Geographic Penetration Rate 0.97 2.72 3.09 3.29 3.93 4.44 4.74 4.94 5.84 527 566
‘Number of banking service points/total area)*1,000 km? ) : : i i : : : i ’ )
B-Microfinance Services Geographic Penetration Rate 0.67 0.69 0.70 0.96 0.98 0.97 0.94 1.08 1.16 1.26 1.25
(Number of microfinance service points/total area)*1,000 km?
7-E-money Services Geographic Penetration Rate 0.00 3471 123d 299 612 9614 10864 16051 28659 566.84
Number of e-money service points/total area)*1,000 km?*
I8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg) 2 3.41 7.2 16.61 34.83 66.63 101.81 114.6 16751 293.01 573.75
Total number of financial service points/total area)*1,000 km* -33 . . . . . . . q . . .
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
o 11.24%4 19.19% 16.18% 16.31% 15.31% 15.53% 16.879% 16.89%| 17.47%| 18.71%
(= Number of individuals with bank deposit or credit accounts / adult population) 9.10%
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 9.15Y% 11.47% 19.45% 16.46% 16.51% 15.62% 15.83% 17.19% 17.24% 17.79% 19.08%
Treasury / adult population)
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2.3 SUMMARY FOR COTE D'IVOIRE
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

11-Microfinance Services Usage Rate (TUSM) _ 833%| 10224 754d 7.624 5779 6.00d 7219 7.92 8.26% 10.99%| 11.72%

= Total number of individuals with accounts at microfinance institutions / adult population)

12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and ~ 17.49% 21.69% 26.99% 24.08%4 22.28% 21.62% 23.03%4 25.1199 25.51%| 28.79%| 30.79%

icrofinancess / adult population)

13-E-money Services Usage Rate (TUSME)

based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.00%4 17.46% 24.31% 37.56% 46.95% 50.99% 53.18%4 70.27%| 71.74%| 73.47%
banks and other financial institutions / adult population / adult population)

14-E-money Services Usage Rate (TUSME)

(based on active accounts = Number of individuals with active e-money accounts at Emoney issuers, e-mone) 0.00%4 10.73%4 14.94% 23.08%4 24.094 25.514 33.10% 46.02% 49.48% 60.12%

Yissuing banks and other financial institutions / adult population)

15-Aggregate Financial Services Usage Rate (TGUSF)(**

geregate rnancal servi € ( %) 17.49%| 21.69% 37.729 39.024 45.36% 45719 48549 58.21% 71.52%| 78.26%| 90.92%

‘based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)

16-Aggregate Financial Services Usage Rate (TGUSF)

Based on active EM dji 1 for multibanking = Extended Banking Rate + E-money Services Usagd 14.99% 18.59% 32.33% 33.44% 38.88% 39.18% 41.60% 49.89% 61.30%| 67.07%| 77.92%
Rate, based on active accounts, adjusted for multibanking)

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 5.23% 5.22% 5.31% 5.25% 5.21% 5.15% 5.01% 5.10% 4.98% 4.98% 4.82%
PN EEC LTS 4.68%| 3414 0404 3904 257 467 3729 4379 425% 4354 3.99%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)

19-Nominal Interest Rate on Bank Loans 7.80%| 772 7914 7.604 7.07d 6.449d 6.3 6.17%9 6.42% 6.334 6.34%
20-Real Interest Rate on Bank Loans o o o o o o o o . .
(= Nominal Interest Rate on Bank Loans — average inflation rate) 7.28% 5.87% 2.88% 6.21% 4.38% 5.96% 4.83% 5.43% 5.68% 5.70% 5.50%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.219 0.225 0.235 0.248 0.276 0.312 0.346 0.362 0.411 0.520 0.601

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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2.4 SUMMARY FOR GUINEA-BISSAU
(Based on a population group aged 15 and older)

YEARd 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
FINANCIAL SERVICES ACCESS INDICATORS
L-Banking Services Demographic Penetration Rate 0.32 0.34 0.40 0.50 0.79 0.77 0.87 0.89 0.90 1.00 1.12)
(Number of banking service points/adult population)*10,000
2—M|crof|n?n¢;e Servncgs ngographlc Pgnetratlon Rate 0.17 0.1 0.21 0.23 0.2 0.23 0.23 0.19 0.19 0.10 0.09
'Number of microfinance service points /adult population)*10,000
3-E-Money Services Demographic Penetration Rate 0.00 0.00 0.00 0.00 0.53 0.55 061 078 08§ 108
‘Number of e-money service points /adult population)*10,000
4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)
Total number of financial service points/adult population)*10,000 0.52 0.54 0.64 0.7 1.00 1.55 1.68 1.77 1.90 1.97 2.32
5-Banking Se‘rwcesf Gquraphlc Penetration Rate 0.75 0.83 0.94 1.14 1.77 1.83 2.08 2.19 2.30 2.57 2.93
Number of banking service points/total area)*1,000 km*
G-Microfinance Services Geographic Penetration Rate 0.39 0.42 0.50 0.53 0.53 0.55 0.55 041 0471 o029 025
(Number of microfinance service points/total area)*1,000 km?
7-E-money Services Geographic Penetration Rate
Number of e-money service points/total area)*1,000 km’ 0.00 0.00 0.00 0.00 1.25 1.33 1.64 1.99 2.2]] 2.85
|8-Aggregate flnapcnal $erV{ces Geographic Penetration Rate (TGPSFg) 11 1.27 1.47 1.72 2.33 3.65 3.99 4.35 4.79 5.07 6.06
Total number of financial service points/total area)*1,000 km* 5]
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.72% 10.40%| 10.78%| 20.28%
(= Number of individuals with bank deposit or credit accounts / adult population) 3.45%
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 3,4501 3,81% 3,72%4 4,63% 5,76% 6,88% 8,61% 10,7294 10,40% 10,78% 20,28%
Treasury / adult population)
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2.4 SUMMARY FOR GUINEA-BISSAU
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
L1-Microfinance Services Usage Rate (TUSM) , 1.00%| 098% 1089 1139 1084 1144 118 1119 1139 10194 1.00%
= Total number of individuals with accounts at microfinance institutions / adult population)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and 4.45% 4.79% 4.80% 5.75% 6.84% 8.02% 9.79% 11.84% 11.53%| 11.78%| 21.28%
Wicrofinancess / adult population)
13-E-money Services Usage Rate (TUSME)
based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.00% 0.00% 0.00% 0.00% 2.95% 4.36% 8.24% 12.05%| 23.69%| 46.47%
banks and other financial institutions / adult population / adult population)
14-E-money Services Usage Rate (TUSME)
(based.on active A Gl T i e e S ) G S G s 3 ) it 0.00% 0.00% 0.00% 0.00% 1.47%4 2.18% 2.89% 4.65% 11.29%| 23.90%
jssuing banks and other financial institutions / adult population)
15-A te Fi ial Servi U Rate (TGUSF)(**
geregate Financial Services Usage Rate (TGUSF)(™) a.45%| 4794 4804 5754 684 949 11.97% 14729 16.18%| 23.07%| 45.19%
based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial services Usage rate (TGUSF)
based on active EM djusted for multibanking = Extended Banking Rate + E-money Services Usage] 3.81% 4.11% 4.12Y 4.93Y 5.86% 8.13Y 10.26% 12.629%4 13.87%| 19.77%| 38.72%
Rate, based on active accounts, adjusted for multibanking) 1 1 1 1 1 1 1
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 3.76% 3.71% 4.10% 4.53% 4.71% 4.64% 4.54% 4.24% 4.07% 4.62% 4.61%
18-Real Interest Rate on Bank Deposits
e e e ] 6.71%| 1.43% -0.929 2359 3.98% 5729 29294 270 3.04% 4314 4.40%
19-Nominal Interest Rate on Bank Loans
10.86% 10.67% 10.86% 9.82% 9.38% 9.32% 9.23% 9.12% 9.35% 9.23% 8.48%
20-Real Interest Rate on Bank Loans o . o . o o o .
P R 14.02%| 8249 5529 7.549 8.62%4 10449 7.54% 7.51% 8.27% 8909 8.26%
21-SYNTHETIC FINANCIAL INCLUSION INDEX 0.133 0.137 0.137 0.164 0.174 0.180 0.183 0.185 0.179 0.193 0.225

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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2.5 SUMMARY FOR MALI
(Based on a population group aged 15 and older)

YEAR.‘i 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.32 0.64 0.72 0.79 0.89 0.89 0.97 0.89 0.93 0.91 0.91
(Number of banking service points/adult population)*10,000 i i i i i i i i i ’ )
2-Microfinance Services Demographic Penetration Rate 1 1.0 0.97 0.98 0.96 0.90 0.88 0.78 0.78 0.78 0.79
‘Number of microfinance service points /adult population)*10,000 00 ' ' ' ' ' ' ' : ’ ’
3-E-Money Services Demographic Penetration Rate 0.0d 1.61 1.78 4.39 19.54 36.63 43.12 45.33 sasd  137.61
Number of e-money service points /adult population)*10,000 ' ' ' ' ' ' ' : ) )
4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd) 1.32 1.6d 3.31 3.55 6.11 21.35 38.44 44.80 47.04 56.28 139.31
Total number of financial service points/adult population)*10,000 - . . ) . . . ) . ) .
5N' Banking Services Geographic Penetration Rate 0.20 0.43 0.49 0.55 0.61 0.66 0.74 0.71 0.76 071 079
umber of banking service points/total area)*1,000 km
6-Microfinance Services Geographic Penetration Rate 0.64 0.6 0.6 0.69 0.69 0.67 0.67 0.62 0.64 0.66 0.69
(Number of microfinance service points/total area)*1,000 km’ i i i i i i i i i ’ )
7-E-money Services Geographic Penetration Rate 0.00 1.09 1.24 30 145d 28071 3414 37.1d 4597 119.73
Number of e-money service points/total area)*1,000 km* : : : : i : i i ) )
LB R AU S 2 (LR B e B TN 7 0.84 109 223 241 a3 158 2049 3551 3856 4739 12121
Total number of financial service points/total area)*1,000 km
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services U Rate (TUSB
anking Services Usage Rate (TUSB) 8.07% 853% 9.01%9 9504 9524 1058 11129 12.61%| 13.44%| 14.24%
(= Number of individuals with bank deposit or credit accounts / adult population) 7.56%
10-Strict Banking Rate (TBS)
= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasur, 7.56% 8.07Y 8.53Y 9.01Y 9.50Y 9.52Y 10.58Y 11.12% 12.61%| 13.44%| 14.24%
adult population) 1 1 1 1 1 1 1 1
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2.5 SUMMARY FOR MALI
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
11-Microfinance Services Usage Rate (TUSM) _ 13.03%| 13.66% 13409 13.33% 13.28% 12.19% 12629 127294 12.97%| 13.31%| 12.51%
= Total number of individuals with accounts at microfinance institutions / adult population)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and ~ 20.59% 21.73% 21.93% 22.34% 22.78%4 21.71% 23.209% 23.84% 25.58%| 26.75%| 26.74%
icrofinancess / adult population)

13-E-money Services Usage Rate (TUSME)
‘based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 1.42% 3.90% 6.32% 10.35% 30.90% 41.47% 42.3294 44.56%| 48.19%| 64.75%
bbanks and other financial institutions / adult population / adult population)
14-E-money Services Usage Rate (TUSME)

(based on active = Number of individuals with active e-money accounts at Emoney issuers, e-mone) 0.714 1.95% 3.18% 5.274 15.799 20.48% 21.36%4 18.54%| 17.46%| 22.97%
issuing banks and other financial institutions / adult population)
15-A, te Fi ial Servi U Rate (TGUSF)(**

geregate Financial Services Usage Rate (TGUSF)(**) 2050% | 22.4% 23.88% 25524 28.05W 37.50 43.68% 45.21% 44.13%| 44.21%| 49.71%
based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial Services Usage Rate (TGUSF)
based on active EM jjusted for multib = Extended Banking Rate + E-money Services Usagel 17.65% 19.23% 20.46% 21.87% 24.04% 32.14% 37.44% 38.74% 37.82%| 37.88%| 42.60%
Rate, based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 4.84% 4.86% 4.84% 4.69% 4.91% 4.93% 4.82% 4.82% 4.92% 4.92% 5.00%
R e O e N 2.40%| 3644 1819 -0584 55294 4004 3.37% 5674 3.10% 2964 8.25%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 9.65% 9.35% 9.26% 9.13% 8.90% 8.77% 8.73% 8.34% 7.99% 7.86% 7.69%
20-Real Interest Rate on Bank Loans . o o o o o o o o
(= Nominal Interest Rate on Bank Loans — average inflation rate) 7.10% 8.07' 1 6.11% 3.64% 9.54% 7.81% 7.23% 9.21% 6.11% 5.8594 11.02%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.180 0.184 0.194 0.197 0.210 0.254 0.303 0.330 0.343 0.372 0.430

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.

2.6 SUMMARY FOR NIGER
(Based on a population group aged 15 and older)
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YEARY 2009 | 2010 | 2011 | 2012 [ 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
FINANCIAL SERVICES ACCESS INDICATORS
L-Banking Services Demographic Penetration Rate 0.11 0.16 0.20 0.23 0.28 0.30 0.33 03] 03§ 043 042
(Number of banking service points/adult population)*10,000
2-Microfin§n§e Servict_es ngographic Pgnetration Rate 0.23 0.19 0.19 0.19 0.19 0.19 0.18 0.18 0.13 0.15 0.16
‘Number of microfinance service points /adult population)*10,000
B-E-Money Services Demographic Penetration Rate 0.00 0.81 a6 1714 2619 3673 2371 2131 2554 2074
‘Number of e-money service points /adult population)*10,000
4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)
Total number of financial service points/adult population)*10,000 0.40 0.41 1.25 5.08 17.68 26.73 37.34 24.31 21.88 26.23 21.43
p-Banking Services Geographic Penetration Rate 0.07 0.10 0.13 0.16 0.20 0.22 0.24 02 02 03§ 035
‘Number of banking service points/total area)*1,000 km?
B-Microfinance Services Geographic Penetration Rate 0.14 0.12 0.13 0.13 0.13 0.14 0.13 0.13 0.1 01 014
(Number of microfinance service points/total area)*1,000 km?
-E-money Services Geographic Penetration Rate 0.00 0.55 32 12111 19ad 2699 179 1679 2109  17.89
Number of e-money service points/total area)*1,000 km?
|8-Aggregate F_|narI1C|aI Serw‘ces Geographic Penetration Rate (TGPSFg) 0.24 O.Zq 0.85 3.5q 12.4q 19'6| 27.44 18.37 17.24 215% 18.46
Total number of financial service points/total area)*1,000 km*
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
1.68% 2.00% 2.62% 3.23% 4.29% 5.32% 5.62% 5.39% 5.91% 6.61%

(= Number of individuals with bank deposit or credit accounts / adult population) 1.58%
10-Strict Banking Rate (TBS)

( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 1.86% 1-82%1 2-16%1 2-78%1 3-39%1 4-45%1 5-49%1 5-78%1 5.55% 6.78% 6.76%
Treasury / adult population)
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2.6 SUMMARY FOR NIGER
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

11-Microfinance Services Usage Rate (TUSM) o . . o . o . . . . .

= Total number of individuals with accounts at microfinance institutions / adult population) 5.53% 6.13% 5.63% 8.25% 9.19% 9.64% 11.22% 11.03%4 10.29% 8.48% 9.70%
12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and 7.38% 7.94%4 7.79%9 11.03%9 12.58% 14.08% 16.71% 16.81% 15.84%| 15.27%| 16.46%
Microfinancess / adult population)

13-E-money Services Usage Rate (TUSME)

based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.00% 1.68% 1.77% 2.61% 5.78% 6.39% 6.44% 6.34% 8.7594 12.04%
banks and other financial institutions / adult population / adult population)

14-E-money Services Usage Rate (TUSME)

(based on active accounts = Number of individuals with active e-money accounts at Emoney issuers, e-mone) 0.00% 0.84% 0.89% 1.31% 2.89% 3.19% 3.10% 3.24% 2.89% 3.97%
jssuing banks and other financial institutions / adult population)

15-A te Fi ial Services U Rate (TGUSF)(**

geregate Financial Services Usage Rate (TGUSF)(™*) 7.38%| 7.94% 86394 11924 13.89% 16.97% 19.00% 19.91% 19.08%| 18.15%| 20.43%

‘based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial Services Usage Rate (TGUSF)

based on active EM djusted for multibanking = Extended Banking Rate + E-money Services Usage] 6.33% 6.81% 73994 10.219%9 11.90% 14.559% 17.06%4 17.07% 16.35%| 15.56%| 17.51%
Rate, based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.23% 5.07% 5.17% 5.31% 5.57% 5.55% 5.22% 5.98% 5.70% 5.70% 5.82%
PSS LEECLEIIA TS 4.76%| 4094 2164 48ad 3219 653 4189 5779 3.22% 28294 8.53%4
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 11.66% 11.19% 11.229% 10.77% 9.66% 10.25% 10.32% 9.89% 9.69% 9.23% 9.39%
IS GEC LSS 11.16%| 10.14% 8.03% 10289 7.219 11284 9.23d 9.67% 7.2 6.254 12.19%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.129 0.139 0.141 0.160 0.214 0.226 0.254 0.233 0.221 0.247 0.236

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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2.7 SUMMARY FOR SENEGAL
(Based on a population group aged 15 and older)

YEAR4 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.35 0.81 0.91 0.96 0.97 0.96 1.01 104 129 121 118
(Number of banking service points/adult population)*10,000
2-Microfinance Services Demographic Penetration Rate 1.33 1.24 1.23 1.2 1.44 1.44 1.0 156 1.49 1.47
Number of microfinance service points /adult population)*10,000 0.89 i i i i i i i i ’ )
B-E-Money Services Demographic Penetration Rate 2.29 1.59 390 1741 2883 3779 1989 4184 4924 109.89
‘Number of e-money service points /adult population)*10,000
4-Aggregate F_mapcnal Serw.ces Demogra_phlc Penetration Rate (TGPSFd) 1.49 4.62 3.97 6.34 19.81 319 41.23 23.02 45.671 5294 113.47
(Total number of financial service points/adult population)*10,000
5-Banking Services Geographic Penetration Rate 2.97 3.43 3.73 3.86 2.01 4.3 4.59 5.63 5.74 5.671
'Number of banking service points/total area)*1,000 km? 1.27 : : : : : : : ) ' !
G-Microfinance Services Geographic Penetration Rate 3.20 4.89 4.68 4.77 4.83 5.83 5.94 as9 704 699  7.03
(Number of microfinance service points/total area)*1,000 km?
7-E-money Services Geographic Penetration Rate
Number of e-money service points/total area)*1,000 km? 8.27 6.00 15.20 69.28 119.9 160.12 87.08 188.67 232.37 528.16
I8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg) 5.3 16.9 14.9 24.55 78.83 130.9 174.87 100 205.94 249 545.58
Total number of financial service points/total area)*1,000 km’ 3 . q ) ‘1 ) ) . q ) q . 1 .
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
o ) ) ‘ ) o 9.47% 10.56% 11.61% 14.44% 16.84% 15.39% 16.05% 17.93%| 17.17%| 17.18%
(= Number of individuals with bank deposit or credit accounts / adult population) 7.83%
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 8.89% 10.61% 11.79% 13.01% 15.93% 18.34% 16.98% 17.7294 19.64% 18.97% 18.98%
Treasury / adult population)
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2.7 SUMMARY FOR SENEGAL
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
11-Microfinance Services Usage Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult population) 17.72% 20.35% 22.02%4 23.48% 24.88% 26.774 26.36% 28.12% 28.24%| 32.56%| 33.04%
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and  26.61% 30.96%4 33.80%9 36.48% 40.81%9 45.10% 43.35% 45.84% 47.88% 51.53% 52.02%
icrofinancess / adult population)
13-E-money Services Usage Rate (TUSME)
based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.91% 2.70% 8.49% 11.52% 26.93% 32.95% 36.019 64.47%| 61.85%| 61.89%
banks and other financial institutions / adult population / adult population)
14-E-money Services Usage Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at Emoney issuers, e-mone) 0.474 1.42%9 4.43% 5.94% 13.63%4 17.83%4 26.40% 26.90% 29.16% 32.06%
issuing banks and other financial institutions / adult population)
15-Aggregate Financial Services Usage Rate (TGUSF)(**)
. . . ) 26.61% 31.43% 35.22% 40.91% 46.75% 58.74% 61.18% 72.24% 76.90%| 78.22%| 81.64%
‘based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial Services Usage Rate (TGUSF)
based on active EM Bji  for multib = Extended Banking Rate + E-money Services Usagel 22.81% 26.94% 30.18% 35.06% 40.07% 50.34% 52.43% 61.9194 65.90%| 67.03%| 69.97%
Rate, based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.00% 5.02% 5.18% 5.08% 5.60% 5.51% 5.58% 5.38% 5.13% 5.46% 5.39%
PSS REESC LA ENS 7.41%| 3749 1729 36194 485 6684 547 asad 378 4944  4.35%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 7.44% 7.02% 6.61% 6.22% 6.06% 6.00% 5.88% 5.67% 5.98% 5.89% 5.81%
il LC L RSCERS 9.91%| 5724 3104 4744 5314 7179 5774 4834 4624 5364 4.76%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21-SYNTHETIC FINANCIAL INCLUSION INDEX 0.233 0.253 0.264 0.281 0.334 0.381 0.430 0.375 0.459 0.500 0.604

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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8.8 SUMMARY FOR TOGO
(Based on a population group aged 15 and older)

veary 2009 | 2010 [ 2011 [ 2012 [ 2013 | 2014 | 2015 | 20106 | 2017

[ 2018 | 2019

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate 041 o074 074 o8 097 1.07 1.13 1.19 1230 119 116
(Number of banking service points/adult population)*10,000
2-Microfinance Services Demographic Penetration Rate 1.34 1.06 1.06 1.19 1.17 1.09 1.13 1.1 0.98 1.26 1.19
'Number of microfinance service points /adult population)*10,000 : : : ' ' : ' ' ’ ’ :
3-E-Money Services Demographic Penetration Rate 0.00 0.00 0.00 1.0 1.89 583 2.37 32.03 29.99) 33.89
‘Number of e-money service points /adult population)*10,000 ' ' ' ' ' ! ' ’ ’ :
4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd) 1 2.01 2.05 2.24 3.39 414 8.29 10.95 34.55 32.67 36.53
Total number of financial service points/adult population)*10,000 .94 . . . . . . . ) . )
5-Banking Services Geographic Penetration Rate 254 4.58 5.05 5.83 6.64 7.55 7.98 8.81 9.40 9.46 9.49
‘Number of banking service points/total area)*1,000 km* ) ) i i i i i i ) ) i
G-Mlcroflnancg Serwcgs Ggographlc Penetration Rate 8.12 6.53 6.83 7.66 g 7.43 7.98 8.75 7.52 9.99 9.79
(Number of microfinance service points/total area)*1,000 km?
[7-E-money Services Geographic Penetration Rate 0.00 0.00 0.00 7171 13071 4129  620] 24545 23729 278.03
Number of e-money service points/total area)*1,000 km? i i i i i i i ) ) i
I8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg) 11.89 12.43 13.2 14.9 23.19 29.44 58.62 81.15 264.7711  259.0 299.62)
Total number of financial service points/total area)*1,000 km? * . . q . . . . . . . q .
FINANCIAL SERVICES Usage INDICATORS
9-Banking Services Usage Rate (TUSB)
15.50% 15.33% 15.04% 15.77% 17.47% 17.59% 18.03% 20.67%| 20.82%| 20.97%
(= Number of individuals with bank deposit or credit accounts / adult population) 19.38%
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the] 20.779 17.097 17.349 17.16Y 18.55Y 20.39 21.00% 21.439 24.27%| 24.68% 25.12%
Treasury / adult population)
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8.8 SUMMARY FOR TOGO
(Based on a population group aged 15 and older)

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
L1-Microfinance Services Usage Rate (TUSM) , 20.40% | 24.85% 28.209 33.0194 42.55W 4478 47.06 49.35% 44.36% 48.64%| 53.35%
= Total number of individuals with accounts at microfinance institutions / adult population)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and 41.17% 41.94% 45.54% 50.17%4 61.10%4 65.17%4 68.06% 70.78%4 68.63%| 73.32% 78.47%
ficrofinancess / adult population)
13-E-money Services Usage Rate (TUSME)
based on accounts opened = Number of individuals with e-money accounts at Emoney issuers, e-money issuing 0.00% 0.00% 0.00% 2.16% 4.72% 21.16% 26.51% 69.57%| 87.18% 84.27%
banks and other financial institutions / adult population / adult population)
14-E-money Services Usage Rate (TUSME)
(based on active T T o 3 e T 3, 0.00% 0.009 00094 1249 2719 9.84% 14.49% 24.99% 31.20%| 34.75%
Yissuing banks and other financial institutions / adult population)
15-A te Fi ial Services U Rate (TGUSF)(**
geregate Financial Services Usage Rate (TGUSF)(™*) 41.17%| 41949 45504 50179 62349 67.88% 77.90% 85.27% 84.92%| 84.95%| 84.99%
based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on active accounts)
16-Aggregate Financial Services Usage Rate (TGUSF)
based on active EM jjusted for multib = Extended Banking Rate + E-money Services Usagel 35.00% 35.65% 38.71% 42.65% 52.99% 57.70% 66.21% 72.48% 72.18%| 72.21%| 72.25%
Rate, based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 4.61% 4.55% 4.89% 5.04% 5.15% 5.28% 5.35% 5.56% 5.40%) 5.69% 5.57%
e C R 0.87%| 3.05%4 1204 2334 333 5.06% 3434 4629 6.25% 4759 4.84%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 9.97% 9.65% 9.54% 9.42% 9.07% 8.79% 8.29% 8.31% 8.10%) 8.16% 7.69%
sl SIS HSCCEI 6.03%| 8079 5784 6619 7.18% 8564 6319 730  8.97% 7.204 6.94%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.189 0.196 0.204 0.211 0.233 0.24q 0.282 0.302 0.433 0.433 0.472

(**) The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010.
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lll. SYNTHETIC FINANCIAL INCLUSION INDEX IN WAEMU
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3.1 -TRENDS IN THE SYNTHETIC FINANCIAL INCLUSION INDEX IN WAEMU (2009-2019)

YEARS| 2009 | 2010 [ 2011 [ 2012 | 2013 | 2014 | 2015 | 2016 [ 2017 | 2018 | 2019

[COUNTRY
BENIN 0.167] 0.170f 0.226 0.297] 0.3871 0.422 0.451 0.4790 0.563] 0.606 0.614
BURKINA FASO 0.18 0.195 0.199 0.198 0.2200 0.261y 0.283] 0.289 0.425 0.52§ 0.594
COTE D'IVOIRE 0.2190 0.225 0.235 0.248 0.274 0.312 0.346] 0.362) 0.411] 0.520 0.601
GUINEA-BISSAU 0.133 0.137] 0.137 0.164] 0.174 0.180 0.183 0.185 0.179] 0.193 0.225
MALI 0.180 0.188 0.194 0.197] 0.21Q 0.254 0.303] 0.330 0.343] 0.3724 0.430
NIGER 0.129 0.139 0.14Y3 0.160f 0.214 0.22 0.254 0.233] 0.228 0.247] 0.236
SENEGAL 0.233] 0.253] 0.264 0.281 0.334 0.388 0.430] 0.375 0.459 0.500 0.604
TOGO 0.1890 0.196 0.204 0.211 0.233 0.248 0.282 0.3021 0.433] 0.433 0.472,
WAEMU 0.205 0.213 0.2177 0.235] 0.264 0.299 0.332f 0.332 0.380] 0.441] 0.499
3.2 - GRAPHICS
Evolution de I'llF_UEMOA (2009-2019) Situation de I'lIF dans les pays de 'UEMOA en 2019
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0,614
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IV. INDICATOR-BASED SUMMARY OF FINANCIAL INCLUSION MONITORING IN WAEMU FROM 2009 TO 2019
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4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older (adult population)
4.1.1 AGGREGATE FINANCIAL SERVICES DEMOGRAPHIC PENETRATION RATE

YEARS| 2009 | 2010 | 2011 2012 2013 2014 2015 2016 2017 2018 2019
Banking Services Demographic Penetration Rate
=Number of banking service points/adult population)*10,000
Benin 0.31 0.59 0.66 0.73] 0.82 0.83 0.83 0.86 0.86 0.79 0.80
Burkina Faso 0.21 0.36 0.47 0.48 0.53 0.59 0.63 0.66 0.68 0.74 0.74
Cote d'lvoire 0.26 0.70 0.78 0.81] 0.93 1.04 1.07 1.09 1.23 1.07 1.13
Guinea-Bissau 0.32 0.36 0.40 0.50 0.75 0.77 0.87 0.89 0.90 1.04 1.12
Mali 0.32 0.66 0.72) 0.79 0.85 0.89 0.97 0.89 0.93 0.91 0.91]
Niger 0.11 0.16 0.20 0.23 0.28 0.30 0.33 0.33 0.35 0.43 0.42)
Senegal 0.35 0.81 0.91 0.96 0.97, 0.9¢ 1.01 1.04 1.25 1.22 1.18
Togo 0.42 0.74 0.78 0.88 0.97, 1.07 1.13 1.19 1.23 1.19 1.14
[WAEMU 0.27 0.56 0.63 0.68| 0.75 O.q 0.85 0.85 0.93 0.90 0.90
Microfinance Services Demographic Penetration Rate
= Number of microfinance service points/adult population)*10,000
Benin 0.95 0.98 0.97, 0.97 0.94 0.95 1.00 1.08 1.00] 1.00 1.05
Burkina Faso 0.56 0.55 0.52) 0.51] 0.63 0.65 0.68 0.67 0.65 0.63 0.55
Cote d'lvoire 0.18 0.18 0.18 0.24 0.23 0.23 0.2 0.24 0.25 0.26 0.25
Guinea-Bissau 0.17 0.18 0.21] 0.23 0.22 0.23 0.23 0.19 0.19 0.10 0.09
Mali 1.00] 1.04 0.97 0.98 0.96 0.9 0.88 0.78 0.78 0.78 0.79
Niger 0.23 0.19 0.19 0.19 0.19 0.19 0.18 0.18 0.13 0.15 0.16
Senegal 0.89 1.33 1.24 1.23 1.22] 1.40 1.40 1.05 1.56} 1.48 1.47
Togo 1.34 1.04 1.06 1.15 1.17, 1.05 1.13 1.18 0.98 1.24 1.19
|WAEMU 0.62 0.65 0.63 0.64 0.66 0.67 O.Gq 0.63 0.67 O.Gq O.Sq
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4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older (adult population)

YEARS) 2009 | 2010 | 2011 2012 2013 2014 2015 2016 2017 2018 2019
E-Money Services Demographic Penetration Rate
=Number of e-money service points/adult population)*10,000
Benin 0.00 0.00 20.34 39.10; 43.26 47.83 52.83 66.71 112.93 109.28
Burkina Faso 0.00 0.09 3.09 2.63] 12.63 16.77 12.70 41.68] 63.5]] 108.79
Cote d'lvoire 0.00 0.87 3.02 7.12 14.30 21.73 23.77 33.93 58.85 113.48
Guinea-Bissau 0.00 0.00 0.00 0.00 0.53 0.55 0.67 0.78 0.86 1.08
Mali 0.00 1.61 1.78 4.30 19.54 36.63 43.12] 45.33 54.59 137.614
Niger 0.00 0.8 4.62) 17.16 26.15 36.73 23.71 21.31 25.54 20.78
Senegal 2.25 1.59 3.92 17.41 28.83 37.75 19.89 41.84] 49.27 109.85
Togo 0.00 0.00 0.00 1.05) 1.85 5.83 8.37 32.03 29.92 33.89
[WAEMU 0.31 0.80 4.54 11.33] 20.2% 28.77 25.84 38.53 54.94 94.48
IAggregate Financial Services Demographic Penetration Rate (TGPSFd)
=Total number of financial service points/adult population)*10,000
Benin 1.72 2.00 2.04 22.43 41.23] 45.41 50.03 55.14] 69.21 115.40 111.79
Burkina Faso 0.98 1.12 1.30 4.26 4.11 14.28 18.47 14.41] 43.37, 65.23 110.43
Cote d'lvoire 0.63 0.89 1.83 4.07 8.30 15.58 23.03 25.11 35.44 60.2]] 114.89
Guinea-Bissau 0.52 0.56 0.64 0.75 1.00} 1.55 1.68 1.77) 1.90] 1.97 2.32
Mali 1.32 1.66 3.31 3.55 6.11 21.35 38.48 44.80] 47.04 56.28 139.31
Niger 0.40 0.41 1.25 5.08 17.68 26.73 37.34 24.31) 21.88] 26.23 21.43
Senegal 1.49 4.62 3.97 6.34} 19.81 31.50 41.23 23.02 45.67 52.96 113.47
Togo 1.96) 2.01 2.05 2.24 3.39 4.18 8.29 10.95 34.55 32.67 36.53
|WAEMU 1.06 1.65 2.19 5.98| 12.88| 21.93 30.56 27.59 40.42] 56.81 96.33
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4.1 FINANCIAL SERVICES ACCESS INDICATORS
(Based on a population group aged 15 and older (adult population)
4.1.2 AGGREGATE FINANCIAL GEOGRAPHIC PENETRATION RATE

YEARS 2009 | 2010 | 2011 2012 2013 2014 2015 2016 2017 2018 2019
Banking Services Geographic Penetration Rate
'=Number of banking service points/total area)*1,000 km*
Benin 1.27 2.52 2.89 3.29 3.83 3.99 4.16 4.44 4.61 4.42 4.61
Burkina Faso 0.60 1.08 1.44 1.53 1.75 2.02 2.24 2.40 2.57 2.89 3.03
Cote d'lvoire 0.97 2.72 3.09 3.29 3.93 4.44 4.74 4.96 5.84 5.22 5.66
Guinea-Bissau 0.75 0.83 0.94 1.16) 1.77| 1.83 2.08 2.19 2.30 2.57 2.93
Mali 0.20 0.43 0.49 0.55 0.61 0.6§ 0.74 0.71 0.76 0.77 0.79
Niger 0.07 0.10 0.13 0.16} 0.20) 0.22 0.24 0.25 0.28 0.3§ 0.3§
Senegal 1.27| 2.97 3.43 3.73 3.86 4.0] 4.30 4.55 5.63 5.74 5.67
Togo 2.54 4.58 5.05 5.83 6.64 7.55 7.98 8.81 9.40 9.4§ 9.49
WAEMU 0.39) 0.85 0.99 1.10 1.25 1.31 1.49 1.55 1.75 1.75 1.82
Microfinance Services Geographic Penetration Rate
'=Number of microfinance service points/total area)*1,000 km?
Benin 3.88 4.14 4.25 4.34 4.37 4.5¢ 4.98 5.59 5.35 5.59 6.06
Burkina Faso 1.62 1.63 1.61 1.6] 2.06 2.23 2.4] 2.47 2.46 2.47 2.25
Cote d'lvoire 0.67 0.69 0.70 0.96} 0.98] 0.97 0.94 1.08 1.16) 1.26 1.25
Guinea-Bissau 0.39 0.42 0.50 0.53 0.53 0.55 0.55 0.47] 0.47 0.25 0.25
Mali 0.64} 0.65 0.65 0.68 0.69 0.67 0.67 0.62 0.64} 0.6§ 0.69
Niger 0.14} 0.12) 0.13 0.13 0.13 0.14 0.13 0.13 0.10 0.12 0.14
Senegal 3.20 4.89 4.68 4.77) 4.83 5.83 5.94 4.59 7.04} 6.99 7.05
Togo 8.12 6.53 6.83 7.66 8.00) 7.43 7.98 8.75 7.52 9.99 9.79
WAEMU 0.90] 0.91 0.91 1.04 1.09 1.15 1.19 1.15 1.26| 1.33 1.34

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2019



4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older (adult population)

YEARS

2009 |

2010 |

2011

2012

2013

2014

2015

2016

2017

2018

2019

E-money Services Geographic Penetration Rate
(=Number of e-money service points/total area)*1,000 km?

Benin 0.00 0.00 91.40 181.91 208.37 238.67 273.36 358.66 631.44 631.46
Burkina Faso 0.00 0.28 9.74 8.65] 43.07 59.19 46.46 158.00] 249.57 443.26
ICote d'lvoire 0.00 3.47 12.36) 29.93 61.20 96.14 108.62 160.51 286.53 566.84
Guinea-Bissau 0.00 0.00 0.00] 0.00 1.25 1.33 1.66 1.99 2.2]] 2.85
Mali 0.00 1.09 1.24 3.09 14.5¢ 28.07 34.18 37.16] 45.97 119.73
Niger 0.00 0.55 3.26 12.11 19.18 26.99 17.92) 16.79 21.09 17.89
Senegal 8.27 6.00 15.20 69.28] 119.9¢ 160.12 87.08 188.67 232.37 528.16
[Togo 0.00 0.00 0.00] 7.17) 13.07 41.28 62.0 245.45] 237.25 278.03
WAEMU 0.4q 1.26 7.35) 18.85) 34.81 50.60 47.02 72.61 107.24 190.34
IAggregate Financial Services Geographic Penetration Rate (TGPSFg)

=Total number of financial service points /total area)*1,000 km?

Benin 7.00 8.45 8.95 100.74 191.83 218.64 249.58 285.28 371.35 644.50 645.23
Burkina Faso 2.84) 3.35 4.01 13.58 13.17 48.08 64.62 52.13 163.84] 255.77 449.34
Cote d'lvoire 2.33 3.4 7.25 16.61 34.83 66.63 101.81 114.66 167.51 293.01 573.75
Guinea-Bissau 1.16 1.27% 1.47 1.72 2.33 3.65 3.99 4.35 4.79 5.07 6.06
Mali 0.84] 1.09 2.23 2.47) 4.39 15.83 29.49 35.51 38.56) 47.39 121.21
Niger 0.24] 0.24 0.85 3.58 12.48 19.60 27.44 18.37 17.24) 21.59 18.44
Senegal 5.31 16.98 14.94 24.55 78.83 130.98 174.87 100.80 205.94} 249.80 545.58
[Togo 11.89 12.43 13.26 14.90] 23.19 29.44 58.62 81.15 264.77 259.08 299.62
WAEMU 1.55 2.50 3.44 9.69) 21.42) 37.62 53.75 50.20 76.17 110.89 194.07
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4.2 FINANCIAL SERVICES Usage INDICATORS
(Based on a population group aged 15 and older)
4.2.1 STRICT BANKING RATE (TBS)

YEARS) 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Banking Services Usage Rate (TUSB)
'= Number of individuals with bank deposit or credit accounts / adult population)
Benin 9.22% 10.63% 12.04% 12.64% 15.12% 16.01% 15.66% 16.05% 10.61% 13.58% 14.32%
Burkina Faso 6.43% 7.21% 8.04% 9.82% 10.30% 11.57% 14.32% 15.23% 15.87% 16.97% 17.80%
Cote d'lvoire 9.10% 11.24% 19.19% 16.18% 16.31% 15.31% 15.53% 16.87% 16.89% 17.47% 18.71%
Guinea-Bissau 3.45% 3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.72% 10.40% 10.78% 20.28%
Mali 7.56% 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% 12.61% 13.44% 14.24%
Niger 1.58% 1.68% 2.00% 2.62% 3.23% 4.29% 5.32% 5.62% 5.39% 5.91% 6.61%
Senegal 7.83% 9.47% 10.56% 11.61% 14.44% 16.84% 15.39% 16.05% 17.93% 17.17% 17.18%
Togo 19.38% 15.50% 15.33% 15.04% 15.77% 17.47% 17.59% 18.03% 20.67% 20.82% 20.97%
WAEMU 7.77% 8.57% 10.89% 10.81% 11.79% 12.44% 13.07% 13.84% 14.05% 14.74% 15.57%

YEARS| 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Strict Banking Rate (TBS)
= Number of individuals with deposit or credit accounts at banks, postal services, savings banks
land the Treasury/adult population)
Benin 19.63% 21.55% 22.61% 23.22% 25.36% 26.32% 26.35% 26.74% 20.88% 23.81% 24.80%
Burkina Faso 10.92% 12.99% 12.84% 14.74% 15.40% 16.90% 19.81% 21.03% 21.02% 22.29% 23.20%
Cote d'lvoire 9.15% 11.47% 19.45% 16.46% 16.51% 15.62% 15.83% 17.19% 17.24% 17.79% 19.08%
Guinea-Bissau 3.45% 3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.72% 10.40% 10.78% 20.28%
Mali 7.56% 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% 12.61% 13.44% 14.24%
Niger 1.86% 1.82% 2.16% 2.78% 3.39% 4.45% 5.49% 5.78% 5.55% 6.78% 6.76%
Senegal 8.89% 10.61% 11.79% 13.01% 15.93% 18.34% 16.98% 17.72% 19.64% 18.97% 18.98%
Togo 20.77% 17.09% 17.34% 17.16% 18.55% 20.39% 21.00% 21.43% 24.27% 24.68% 25.12%
WAEMU 9.69% 10.79% 12.96% 12.94% 13.97% 14.71% 15.45% 16.30% 16.39% 17.24% 18.03%

4.2 FINANCIAL SERVICES Usage INDICATORS
(Based on a population group aged 15 and older)
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4.2.2 EXTENDED BANKING RATE (TBE)

YEARS| 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Microfinance Services Usage Rate (TUSM)
‘= Total number of individuals with accounts at microfinance institutions / adult population)
Benin 27.70% 31.37% 29.65% 28.78% 36.88% 38.29% 38.76% 36.41% 42.34% 46.19% 47.40%
Burkina Faso 14.16% 14.39% 14.21% 15.91% 16.64% 17.17% 18.05% 18.02% 18.92% 20.97% 20.22%
Cote d'lvoire 8.33% 10.22% 7.54% 7.62% 5.77% 6.00% 7.21% 7.92% 8.26% 10.99% 11.72%
Guinea-Bissau 1.00% 0.98% 1.08% 1.13% 1.08% 1.14% 1.18% 1.11% 1.13% 1.01% 1.00%
Mali 13.03% 13.66% 13.40% 13.33% 13.28% 12.19% 12.62% 12.72% 12.97% 13.31% 12.51%
Niger 5.53% 6.13% 5.63% 8.25% 9.19% 9.64% 11.22% 11.03% 10.29% 8.48% 9.70%
Senegal 17.72% 20.35% 22.02% 23.48% 24.88% 26.77% 26.36% 28.12% 28.24% 32.56% 33.04%
Togo 20.40% 24.85% 28.20% 33.01% 42.55% 44.78% 47.06% 49.35% 44.36% 48.64% 53.35%
WAEMU 13.24% 14.90% 14.38% 15.49% 16.91% 17.54% 18.37% 18.72% 19.11% 21.09% 21.67%
YEARS| 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Extended Banking Rate (TBE)
= Number of individuals with deposit or credit accounts in banks, postal services, savings banks,
lthe Treasury, and Microfinancess / adult population)
Benin 47.33% 52.92% 52.26% 52.00% 62.24% 64.61% 65.11% 63.15% 63.22% 70.00% 72.20%
Burkina Faso 25.08% 27.38% 27.04% 30.65% 32.04% 34.07% 37.86% 39.05% 39.94% 43.26% 43.42%
[Cote d'Ivoire 17.49% 21.69% 26.99% 24.08% 22.28% 21.62% 23.03% 25.11% 25.51% 28.79% 30.79%
Guinea-Bissau 4.45% 4.79% 4.80% 5.75% 6.84% 8.02% 9.79% 11.84% 11.53% 11.78% 21.28%
Mali 20.59% 21.73% 21.93% 22.34% 22.78% 21.71% 23.20% 23.84% 25.58% 26.75% 26.74%
Niger 7.38% 7.94% 7.79% 11.03% 12.58% 14.08% 16.71% 16.81% 15.84% 15.27% 16.46%
Senegal 26.61% 30.96% 33.80% 36.48% 40.81% 45.10% 43.35% 45.84% 47.88% 51.53% 52.02%
Togo 41.17% 41.94% 45.54% 50.17% 61.10% 65.17% 68.06% 70.78% 68.63% 73.32% 78.47%
WAEMU 22.94% 25.68% 27.34% 28.43% 30.88% 32.24% 33.83% 35.02% 35.49% 38.33% 39.70%
4.2 FINANCIAL SERVICES Usage INDICATORS
(Based on a population group aged 15 and older)
4.2.3 AGGREGATE FINANCIAL SERVICES Usage RATE (TGUSF)
YEARS) 2009 | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

E-money Services Usage Rate (TUSME)
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based on opened EM accounts = Number of individuals with e-money accounts at Emoney
jssuers, e-money issuing banks and other financial institutions / adult population / adult]
opulation)

Benin 0.06% 0.12% 0.20% 0.35% 5.11% 14.17% 19.21% 96.57% 97.11% 97.48%
Burkina Faso 0.00% 0.87% 1.58% 9.22% 11.80% 15.33% 26.88% 57.24% 74.71% 87.92%
ICote d'lvoire 0.00% 17.46% 24.31% 37.56% 46.95% 50.99% 53.18% 70.27% 71.74% 73.47%
Guinea-Bissau 0.00% 0.00% 0.00% 0.00% 2.95% 4.36% 8.24% 12.05% | 23.69% | 46.47%
Mali 1.42% 3.90% 6.32% 10.35% | 30.90% | 41.47% | 42.32% | 44.56% | 48.19% | 64.75%
Niger 0.00% 1.68% 1.77% 2.61% 5.78% 6.39% 6.44% 6.34% 8.75% 12.04%
Senegal 0.91% 2.70% 8.49% 11.52% 26.93% 32.95% 36.01% 64.47% 61.85% 61.89%
Togo 0.00% 0.00% 0.00% 2.16% 4.72% 21.16% 26.51% 69.57% 87.18% 84.27%
WAEMU 0.35% 5.42% 8.27% 13.86% 22.70% 28.75% 32.50% 55.44% 60.42% 65.99%
E-money Services Usage Rate (TUSME)
based on active EM accounts = Number of individuals with active e-money accounts at Emoney|
jssuers, e-money issuing banks and other financial institutions / adult population)
Benin 0.03% 0.07% 0.13% 0.23% 2.66% 7.28% 17.36% 48.69% 49.32% 50.61%
Burkina Faso 0.00% 0.81% 1.47%)| 8.55% 2.99% 9.74% 13.80% 38.529% 57.12% 64.39%|
Cote d'lvoire 0.0044  10.73%  14.94%| 23.084  24.09%  25.51%  33.10%| 46.02%  49.48%4  60.12%
Guinea-Bissau 0.00% 0.00% 0.00% 0.009 1.47% 2.18% 2.89% 4.65% 11.29% 23.90%|
Mali 0.71% 1.95% 3.18% 5.27% 15.79% 20.48% 21.36% 18.54% 17.46% 22.97%|
Niger 0.00% 0.84% 0.89% 1.31% 2.89% 3.19% 3.10% 3.24% 2.89% 3.97%
Senegal 0.47% 1.42% 4.43% 5.94% 13.63% 17.83% 26.40% 26.90% 29.16% 32.06%
Togo 0.00%4 0.00% 0.00%| 1.24% 2.71% 9.84%  14.49% 24999 31204  34.75%
WAEMU 0.18% 3.25% 4.92% 8.59% 11.15% 14.82% 19.75% 29.88°1 34.21% 39.65%
4.2 FINANCIAL SERVICES Usage INDICATORS
(Based on a population group aged 15 and older)
4.2.3 AGGREGATE FINANCIAL SERVICES Usage RATE (TGUSF)

VEARSl 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
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Aggregate Financial Services Usage Rate (TGUSF)
‘based on opened EM accounts = Extended Banking Rate + E-money Services Usage Rate, based
lon accounts opened)

Benin 47.33% 52.98% 52.38% 52.20% 62.59% 69.72% 79.28% 82.36% 85.60% 88.90% 92.90%
Burkina Faso 25.08% 27.38% 27.92% 32.23% 41.25% 45.87% 53.19% 65.92% 97.18% 96.08% 94.99%
Cote d'lvoire 17.49% 21.69% 44.45% 48.39% 59.84% 68.57% 74.02% 78.30% 95.78% 96.78% 98.11%
Guinea-Bissau 4.45% 4.79% 4.80% 5.75% 6.84% 10.97% 15.54% 21.72% 24.26% 36.98% 70.52%
Mali 20.59% | 23.15% | 25.83% | 28.66% | 33.13% | 52.61% | 67.73% | 70.66% | 71.37% | 86.25% | 86.25%
Niger 7.38% 7.94% 9.47% 12.80% 15.19% 19.86% 23.10% 23.25% 22.65% 24.49% 29.14%
Senegal 26.61% 31.87% 36.50% 44.97% 52.33% 72.03% 76.30% 81.85% 87.12% 89.11% 93.54%
Togo 41.17% 41.94% 45.54% 50.17% 63.26% 69.90% 89.22% 97.29% 96.89% 96.46% 96.04%
WAEMU 22.94% 26.03% 32.76% 36.70% 44.75% 55.49% 63.07% 68.24% 78.17% 81.44% 83.55%
Aggregate Financial Services Usage Rate (TGUSF)

Based on active EM accounts = Extended Banking Rate + E-money Services Usage Rate, based on

lactive accounts)

Benin 47.33% 52.95% 52.33% 52.13% 62.47% 67.27% 72.38% 80.51% 83.68% 86.90% 90.82%
Burkina Faso 25.08% 27.38% 27.86% 32.12% 40.59% 37.05% 47.60% 52.85% 78.46% 80.22% 82.01%
Cote d'lvoire 17.49% 21.69% 37.72% 39.02% 45.36% 45.71% 48.54% 58.21% 71.52% 78.26% 90.92%
Guinea-Bissau 4.45% 4.79% 4.80% 5.75% 6.84% 9.49% 11.97% | 14.72% | 16.18% | 23.07% | 45.19%
Mali 20.59% 22.44% 23.88% 25.52% 28.05% 37.50% 43.68% 45.21% 44.13% 44.21% 49.71%
Niger 7.38% 7.94% 8.63% 11.92% 13.89% 16.97% 19.90% 19.91% 19.08% 18.15% 20.43%
Senegal 26.61% 31.43% 35.22% 40.91% 46.75% 58.74% 61.18% 72.24% 76.90% 78.22% 81.64%
Togo 41.17% 41.94% 45.54% 50.17% 62.34% 67.88% 77.90% 85.27% 84.92% 84.95% 84.99%
WAEMU 22.94% 25.86% 30.59% 33.35% 39.48% 43.39% 48.64% 54.77% 62.45% 64.71% 70.08%

4.2 FINANCIAL SERVICES Usage INDICATORS
(Based on a population group aged 15 and older)
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4.2.3 AGGREGATE FINANCIAL SERVICES Usage RATE (TGUSF)

YEARS| 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Aggregate Financial services Usage rate (TGUSF)
based on d), adji d multib rate
Benin 40.56% 45.41% 44.89% 44.73% 53.64% 59.75% 67.94% 70.58% 73.36% 76.19% 79.62%
Burkina Faso 21.67% 23.66% 24.12% 27.85% 35.64% 39.63% 45.95% 56.96% 83.96% 83.02% 82.07%
Cote d'lvoire 14.99% 18.59% 38.10% 41.47% 51.29% 58.77% 63.44% 67.10% 82.08% 82.94% 84.08%
Guinea-Bissau 3.81% 4.11% 4.12% 4.93% 5.86% 10.50% 13.32% 18.61% 20.79% 31.69% 60.44%
Mali 17.65% 19.84% 22.14% 24.56% 28.39% 48.09% 58.05% 60.55% 61.17% 73.92% 73.92%
Niger 6.33% 6.81% 8.11% 10.97% 13.02% 17.02% 19.79% 19.92% 19.41% 20.99% 24.98%
Senegal 22.81% 27.31% 31.28% 38.54% 44.85% 61.73% 65.39% 70.14% 74.66% 76.37% 80.16%
Togo 35.00% 35.65% 38.71% 42.65% 53.77% 59.41% 75.84% 82.69% 82.36% 81.99% 81.63%
WAEMU 19.66% 22.32% 28.09% 31.47% 38.36% 47.57% 54.07% 58.51% 67.05% 69.86% 71.66%
Aggregate Financial services Usage rate (TGUSF)
‘based on active accounts), adjusted multibanking rate
Benin 40.56% 45.38% 44.85% 44.67% 53.53% 57.65% 62.03% 69.00% 71.71% 74.47% 77.83%
Burkina Faso 21.67% 23.66% 24.07% 27.75% 35.07% 32.02% 41.13% 45.66% 67.79% 69.31% 70.86%
Cote d'lvoire 14.99% 18.59% 32.33% 33.44% 38.88% 39.18% 41.60% 49.89% 61.30% 67.07% 77.92%
Guinea-Bissau 3.81% 4.11% 4.12% 4.93% 5.86% 8.13% 10.26% 12.62% 13.87% 19.77% 38.72%
Mali 17.65% 19.23% 20.46% 21.87% 24.04% 32.14% 37.44% 38.74% 37.82% 37.88% 42.60%
Niger 6.33% 6.81% 7.39% 10.21% 11.90% 14.55% 17.06% 17.07% 16.35% 15.56% 17.51%
Senegal 22.81% 26.94% 30.18% 35.06% 40.07% 50.34% 52.43% 61.91% 65.90% 67.03% 69.97%
Togo 35.00% 35.65% 38.71% 42.65% 52.99% 57.70% 66.21% 72.48% 72.18% 72.21% 72.25%
WAEMU 19.66% 22.17% 26.22% 28.59% 33.85% 37.19% 41.71% 46.95% 53.56% 55.51% 60.11%

(*): The aggregate financial services Usage rate incorporates data from all account holding entities, including Emoney issuers from 2010
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4.3 FINANCIAL SERVICES AFFORDABILITY INDICATORS
4.3.1 BANK DEPOSIT INTEREST RATES

YEARY 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Nominal Interest Rate on Bank Deposits
Benin 4.93% 5.00% 6.16% 5.68% 6.07% 6.17% 5.98% 5.78% 5.85% 5.76%9 5.35%
Burkina Faso 5.41% 5.58% 5.87% 4.62% 4.82% 5.17% 4.70% 5.40% 5.67% 5.70% 5.87%
cote d'ivoire 5.23% 5.22%4 5.31% 5.25% 5.219% 5.15%4 5.01% 5.10% 4,989 4.98%4 4.82%)
G uinea-Bissau 3.76%4 3.7194 4.10% 4.53%| 4.719 4.64% 4.54% 4.24%| 4.079 4.629 4.61%
Mali 4.84% 4.86% 4.84% 4.69% 4.91% 4.93% 4.82% 4.82% 4.92% 4.92% 5.00%
Niger 5.23% 5.07% 5.17% 5.31% 5.57% 5.55% 5.22% 5.98% 5.70% 5.70% 5.82%
Senegal 5.00%4 5.02%4 5.18% 5.08% 5.60% 5.51%4 5.58% 5.38% 5.13% 5.46% 5.39%
Togo 4.61% 4.55% 4.89% 5.04% 5.159 5.28% 5.35% 5.56% 5.40% 5.69% 5.57%
WAEMU 4.98% 5.11% 5.26% 5.04% 5.25% 5.33% 5.16% 5.37%) 5.28% 5.41% 5.34%
Real Interest Rate on Bank Deposits
= Nominal Interest Rate on Bank Deposits — average inflation rate)
Benin 4.51% 2.84% 3.37% -0.99%) 5.02% 7.35% 5.66% 6.63% 5.74% 4.92% 6.31%
Burkina Faso 4.519 6.22%4 3.02% 0.77%] 4.279 5.43% 3.77% 5.61% 5.25%4 3.7394 9.37%
ICote d'lvoire 4.68% 3.41% 0.40% 3.90% 2.579 4.67% 3.72% 4.37% 4.25% 4.35% 3.99%
Guinea-Bissau 6.71% 1.43% -0.92% 2.35% 3.98% 5.72% 2.92% 2.70% 3.04% 4.31% 4.40%
Mali 2.40% 3.64% 1.81% -0.58%) 5.52% 4.00% 3.37% 5.67% 3.10% 2.96% 8.25%
Niger 4.76% 4.0994 2.16% 4.84%| 3.219 6.53% 4.18% 5.77% 3.229 2.8294 8.53%
Senegal 7.4194 3.74% 1.72% 3.61% 4.85Y 6.68% 5.47% 4.54% 3.78% 4.94% 4.35%
Togo 0.87%4 3.05% 1.29% 2.33% 3.33% 5.06% 3.43% 4.62% 6.25% 4.75% 4.84%
WAEMU 4.57°1 3.70% 1.34% 2.61%) 3.64% 5.50% 4.03% 5.05%) 4.24°1 4.16% 6.08%

|4.3.2 BANK LOAN INTEREST RATES
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YEARS) 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Nominal Interest Rate on Bank Loans

Benin 11.27% 11.40% 9.18% 8.81% 8.74% 8.16% 7.93% 8.09% 7.84% 7.78% 7.31%
Burkina Faso 9.61% 9.44% 9.43%] 9.44% 8.75% 8.17% 7.98% 7.54% 7.25% 7.44% 7.27%)
ICote d'lvoire 7.84% 7.72% 7.91% 7.60% 7.07% 6.44% 6.13% 6.17% 6.42% 6.33% 6.34%
Guinea-Bissau 10.86% 10.67% 10.86% 9.82% 9.38% 9.32% 9.23% 9.12% 9.35% 9.23% 8.48%
Mali 9.65% 9.35% 9.26% 9.13% 8.90% 8.77% 8.73% 8.34% 7.99% 7.86% 7.69%
Niger 11.66% 11.19% 11.22% 10.77% 9.66% 10.25% 10.32% 9.89% 9.69% 9.23% 9.39%
Senegal 7.44% 7.02%9 6.61% 6.22% 6.06% 6.00% 5.88% 5.67% 5.98% 5.89% 5.81%
[Togo 9.97% 9.65% 9.54%] 9.42% 9.07% 8.79% 8.29% 8.31% 8.10% 8.16% 7.69%)
WAEMU 8.58%4 8.39% 8.50% 7.99%| 7.65% 7.26% 7.01% 6.93%| 6.92% 6.79% 6.68%
Real Interest Rate on Bank Loans

= Nominal Interest Rate on Bank Loans — average inflation rate)

Benin 10.83% 9.11% 6.31% 1.95%) 7.67% 9.36% 7.61% 8.96% 7.73% 6.92% 8.28%
Burkina Faso 8.67% 10.10% 6.49% 5.40% 8.19% 8.44% 7.02% 7.76% 6.82% 5.44% 10.82%
ICote d'lvoire 7.28% 5.87% 2.88% 6.21% 4.38% 5.96% 4.83% 5.43% 5.68% 5.70% 5.50%
Guinea-Bissau 14.02% 8.24% 5.52% 7.54%] 8.62% 10.44% 7.54% 7.51% 8.27% 8.90% 8.26%
Mali 7.10% 8.07% 6.11% 3.64%) 9.54% 7.81% 7.23% 9.21% 6.11% 5.85% 11.02%
Niger 11.16% 10.14% 8.03% 10.28% 7.219 11.28% 9.23% 9.67% 7.129 6.25% 12.19%
Senegal 9.91% 5.729% 3.10% 4.74% 5.31% 7.17% 5.77% 4.83% 4.62% 5.36% 4.76%
[Togo 6.03% 8.07% 5.78% 6.61% 7.18% 8.56% 6.31% 7.34% 8.97% 7.20% 6.94%
WAEMU 8.16%4 6.93% 4.47%) 5.50%) 6.01% 7.43% 5.86% 6.61%) 5.86% 5.52% 7.43%
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