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|. STATUS OF FINANCIAL INCLUSION IN WAEMU IN FY 2018

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2018



STATUS OF FINANCIAL INCLUSION IN WAEMU IN 2018
(Based on a population group aged 15 and older)

YEARS]

16 | uNiow

FINANCIAL SERVICES ACCESS INDICATORS

1-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)
|(Total number of financial service points/adult population)*10.000

115.48

62.26

60.21

56.28

26.18

52.96

32.67

56.39

2-Agu%e ate Financial Services Geographic Penetration Rate (TGPSFg)

Total erof financial service points/total area)*1,000 km.

644.93

255.77

293.01

47.39

21.56

249.80

258.87

110.89

FINANCIAL SERVICES USAGE INDICATORS

3-Banking Services Rate of Usage (TUSB)
= Number of individuals with bank deposit or credit accounts / adult population

12.25%

16.20%

21.31%

10.78%

23.26%

5.59%

17.147%

22.92%

16.96%

U-Strict Banking Rate (TBS)

= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult population)

22.48%

21.28%

21.63%

10.78%

23.26%

5.82%

18.97%

26.78%

19.34%

5-Microfinance Services Rate of Usage v(TL/J?IXI)
adul

= Total number of individuals with accounts at mi

46.19%

20.01%

10.99%

1.07%

13.47%

8.86%

32.90%

58.61%

21.711%

6-Extended Banking Rate of usage (TBE)
(= Number of individuals with deposit or credit accounts at banks, postal services, national savings banks, the Treasury, and microfinance / adult
oopulation)

68.67%

41.29%

32.63%

11.84%

36.73%

14.68%

51.87%

85.40%

41.05%

7-E-money Services Rate of Usage (TUSME)

|(based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other financial institutions / adult population)

97.11%

71.30%

71.74%

69.04%

48.19%

8.75%

61.85%

87.23%

60.58%

-E-money Services Rate of Active Usage (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and other financial institutions / adult population)
(An active account is defined as one that has made at least one transaction during the last 3 months)

49.32%

54.52%

49.48%

11.12%

17.46%

2.89%

29.16%

31.22%

33.95%
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I. STATUS OF FINANCIAL INCLUSION IN WAEMU IN 2018
(Based on a population group aged 15 and older)

YEARSI BN BF Cl GB ML NG SN TG UNION
0-Aggregate rate of usage of financial services (TGUSF)™
based on opened E-money accounts = total number of private individuals with accounts opened at banks, post offices, national savings banks, the Treasury, microfinance, 88.90% 98.06% 105.53% 20.71% 86.25% 23.60% 89.11% 96.52% 83.51%
emoney issuers/ adult population)
10-Aggregate rate of usage of financial services (TGUSF)
IgB;/s;d (macliv? f—m}oney accounts = total number of private individuals with active accounts at banks, post offices, national savings banks, the Treasury, Microfinances, and 86.90% 79.17% 82.10% 16.52% 54.19% 16.27% 78.22% 84.59% 66.62%

adult population,

11-Aggregate rate of usage of financial services (TGUSF) 7619% | 8472% | o044% | 17.75% | 73e2% | 2022% | 7637% | 8204% | 71.64%
(based on opened accounts), adjusted for multibanking
l;l g;ﬁ?ﬂﬂﬁﬂ?}g urgstfag!sg?fao% ,gbfa 'flmgncial services (TGUSF) or Financial inclusion rate 74.47% 68.40% 70.36% 14.16% 46.30% 13.94% 67.03% 71.90% 57.14%
FINANCIAL SERVICES AFFORDABILITY INDICATORS
13-Nominal Interest Rate on Bank Deposits 5.76% 5.70% 4.98% 4.42% 4.92% 5.70% 5.46% 5.68% 5.41%
1§V-Re7’| tlntﬁ:fst Ea:% °ntBank Deﬁositts 6.61% 3.53% 4.25% 3.39% 3.02% 2.92% 411% 6.53% 4.26%
= Nominal Interest Rate on Bank Deposits — average inflation rate
15-Nominal Interest Rate on Bank Loans 7.78% 7.44% 6.33% 9.15% 7.86% 9.23% 5.89% 8.17% 6.79%
IR R De R CoE 865% |  523% | 559% | 807% | 591% [ e36% [ as3% | oo0s% | 563%
17- SYNTHETIC FINANCIAL INCLUSION INDEX 0.604 0514 0523 0.191 0.380 0.259 0.499 0.445 0.443

(**) The aggregate rate of usage of financial services incorporates data from all account holding entities
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Il. COUNTRY-BY-COUNTRY SUMMARY OF CHANGES IN FINANCIAL INCLUSION MONITORING
INDICATORS IN WAEMU FROM 2008 TO 2018
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2.0 SUMMARY FOR WAEMU
(Based on a population group aged 15 and older)

YEARY 2008 | 2000 200 [20m [2012 [ 2013 [2014 [ 2015 | 2016 |20 | 2018

FINANCIAL SERVICES ACCESS INDICATORS

1&%%9}9;3%;%%%&5&% Dem ogra phic ‘%%gation Rate 0.24 0.27 0.56 0.63 0.68 0.75 0.80 0.89 0.85) 0.93 0.89
E—Microfinange Services Demographic Penetration Rate 0.59 0.62) 0.6 0.63} 0.64 0.66} 0.67 0.68 0.63} 0.67 0.67}

-E-M ices D hic P ion R

et e s Pty 1 Rato 0.31 080f 454 113y 2024 2877 2584 3853  54.53
¥- Financial Services Demographic Penetration Rate (TGPSFd) 1.01 1.06| 1.65 219 5.98 12.88 21.93 30.56 27.59 40.42 56.39|
|(Total number of financial service points/adult population)*10,000 :
pisanking Services Geographic fspetration Rate 03d 039 085 0.99 110 125 134 140 155 174 178
lf,\;m%[g jnr,lgg,l,ncgc§gmcgg§m%9 g,gg,t;'gog’ ‘enetration Rate 0.83 0.90) 0.98 0.9 1.04 1.09 1.15 1.19 1.15 1.29 1.32
7-E-money Services Geographic Penetration Rate 0.46 1.26 7.35 18.85 34.81 50.6 47.02) 72.61 107.241

lumber of e-money service points/total area)*1,000 km: ! ) : : ! ) : ' )

B- Financial Services Geographic Penetration Rate (TGPSFg) 1.42 1.55) 2.50 3.44 9.69 21.42 37.62 53.79 50.20 76.17 110.89
|(Total number of financial service points/total area)*1,000 km: :

FINANCIAL SERVICES Usage INDICATORS

9-Banking Services Rate of Usage (TUSB)

= Number of indiiduals with bank depositor crecit accounts / adul population) 7.68%  7.77%|  8.57%4 10.89% | 10.81% | 11.79% | 12.44% | 13.07% | 13.84% | 14.05% | 16.96%
[10-Strict Banking Rate (TBS)

= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult population) 8.92% 9.69%| 10.79% 12.96% 12.94% 13.97% 14.71% 15.45% 16.30% 16.39% 19.34%
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2.0 SUMMARY FOR WAEMU
(Based on a population group aged 15 and older)

YEARY 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

[11-Microfinance Services Rate of Usage (TUSM) 1153% | 1324% | 14.90% | 14.38% | 15.49% | 16.91% | 17.54% | 18.37% | 18.73% | 19.44% [ 21.71%
12-Extended Banking Rate (TBE

= Nun:z;gi:ﬁviduaalsn witII:‘ d%pos? oerc(redit ac)coun[s in banks, postal services, savings banks, the Treasury, and Microfinances / adult population) 2044% 2294% 2568% 2734% 2843% 3088% 3224% 3383% 3503% 3582% 41 '05%
1[33‘55(;"2’? :]peexe?ieaxi)?;tss Bmfnlgafr gi?i%rjugsu w?t:’l fn)nmey accounts at EMIs, e-money issuing banks and other financial institutions / adult 035% 542% 827% 1 386% 2270% 2875% 3250% 5538% 6058%

opulation,

4-E- Services Rate of Ut TUSME

basedn;r? l;:t)i’ve ::Z;ﬁ:: = aNuemger ofs;g:id(uals with a)ctive e-money accounts at EMIs, e-money issuing banks and other financial institutions / adull 01 8% 3'25% 4'92% 8'59% 1.1 5% 1 4'82% 1 9'75% 29'88% 33'95%

ulation,

5-Overall rate of Usage of financial services (TGUSF)(") 20.44%| 22.94% | 25.86% | 30.59% | 33.35% | 39.48% | 43.39% | 48.64% | 54.77% | 62.45% | 66.62%
Based on active EM accounts = Extended Banking Rate + E-money services rate of Usage, based on active accounts)

o e e st s S gt + sy st of s s sots. 175905 | 19.66% | 2247% | 26.22% | 28.59% | 33.85% | 37.19% | 4171% | 46.95% | 53.56% | 57.14%
[pdjusted for multibanking) :

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 4.98% 4.98%) 5.11% 5.26%| 5.04% 5.25%j 5.33% 5.16% 5.37%j 5.28% 5.41%|
[18-Real interest Rate on Bank Deposits

- rominal feest Rato on Bank Deposis - average nfalon e 225%  457%  370%  134%  261%  364% 5504  4.03%  505% 4244  4.26%
9-Nominal Interest Rate on Bank Loans 812%  8.58%  8.39%W  850% 7.99%  7.65% 7.26% 7.01% 693% 693  6.79%
I 0.67%  8.16%  6.93%  447% 550%  6.01% 7434 586% 661% 587%  563%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.213 0.205 0.213 0.217] 0.235 0.264 0.29q 0.332 0.332 0.37q 0.443

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.

2.1 SUMMARY FOR BENIN
(Based on a population group aged 15 and older)
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YEARs| 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

FINANCIAL SERVICES ACCESS INDICATORS
1 :Ranking Services Demographic Penstration Rate 0.23 0.31 0.59 0.66 0.73 0.82 0.83 0.83 0.86 0.86 0.87
'M;%rr? ,Lrlmcgo ”%%gger"\!ficgebgng%m? ol;ggmﬁ‘%%rggtration Rate 0.79 0.95 0.99 0.97 0.97 0.94 0.95 1.00 1.08 1.00 1.00
E-Money Services Demographic Pengiration Rate 0.0 0.0 20.34 39.10 43.29 47.83 5289 6671 11293
franaregate Financial Services, Remegraphic Penetration Rate (TGPSFd) 149 1.73 2.00 204 224y 4121 4541 5001 5514  69.21 11544
p-Banking Services Geographic Penetration Rate 0.92 1.27 2.5 2.89 3.29 3.83 3.99 4.16 4.44 461 484
[:Microfinance Services Geographic Fenetration Rate 3.14 3.84 4.14 4.2 4.34 4.37 4.5 4.9 5.59 5.3 5.59
[.£;money Services Geographic Fenetration Rate 0.04 0.04 914 18191 208371 238671 2733d 35866  631.44
B-Aaaregate Financial Services Geographic Penetration Rate (TGPSFg) 5.84 7.00 8.44 89§ 10074  191.8 21869 24954 28524  371.33  644.93
[INDICATORS OF FINANCIAL SERVICES ACCESS
PB-Banking Services Rate of Usage (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population) 1. 620/ 9220/ 1 0630/ 12040/ 12640/ 1 51 20/ 1 601 o/ 1 5660/ 1 6050/ 1 061 % 1225%
[10-Strict Banking Rate (TBS)

(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult population) 1 8380/ 19.63% 21.55% 22.61% 23.22% 25.36% 26.32% 26.35% 26.74% 20.88% 22.48%
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2.1 SUMMARY FOR BENIN
(Based on a population group aged 15 and older)

YEARY 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

[11-Microfi Services Rate of U TUSM

o st st e ettors 00 2070 31.37%  20.65% 28.78% 36.88%  38.29%  38.76%]  36.41% 42.34% | 46.19%
[12-E Banking Rate (TBE 41.30%

= Nuxn:l?er:gfeigdfvign:‘alslu% d;::ir( or crez)ﬂt accounts in banks, postal services, savings banks, the Treasury, and Microfinances / adult 1 47339 52029 5226% 52.00% 62.24% 64619 65.11% 63.45% 63.22% | 68.67%
opulation)

bif&ﬂ%ﬂ%ﬁimﬁgs: I?uar::erout rgiﬁlfadg;s %hufmsgy accounts at EMIs, e-money issuing banks and other financial institutions / 006% 01 2% 020% 035% 51 1 0/ 1 41 7% 1 921 % 9657% 971 1 %
dult population,

[14-E-money Services Rate of Usage (TUSME)

(Based on active EM accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and other financial 0.03% 0.07% 0.13% 0.23% 2.66% 7.28%) 17.36%) 48.69% 49.32%

institutions / adult population;

5-Aggregate rate of Usage of financial services (TGUSF)(*) M30R  g733  so0s  5233% s213%| 62479 6727 72.38%  80.51% 83.68% | 86.90%
Based on active EM accounts = Extended Banking Rate + E-money services rate of Usage, based on active accounts)

e e M s o o< vt S e + ety sri ot U, b on o e I s s M s s B R A
fccounts, adjusted for multibanking) :

FINANCIAL SERVICES AFFORDABILITY INDICATORS

 7-Norminal Wterest Rats on Bank Deposis 500%  493%  500%  6.16%  568%  607%  6.47%  598%  578%  5.85%  5.76%
18-Real jnterest Rate on Bank Deposits -265%  451%  284%  337% -099%  502%  7.35%  5.66%  6.63%  574%  6.61%
L 9-Nominal Interest Rate on Bank Loans 11.35%  11.27% 1140  9.18%|  8.81%  874%  8.16%  7.93%  8.09%  7.84%  7.78%
[20-Real interest Rate on Bank Loans 3.16%  10.83% 9.11% 6.31%) 1.95%] 7.67% 9.36% 7.61% 8.96% 1.73% 8.65%

(= nominal interest rate on bank loans — average inflation rate

21-SYNTHETIC FINANCIAL INCLUSION INDEX 0.161 0.167] 0.170 0.226 0.297] 0.387 0.422 0.451 0.479 0.563 0.604

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.

2.2 SUMMARY FOR BURKINA FASO
(Based on a population group aged 15 and older)
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vEARY 2008 | 2000 | 2010 | 20t [ 2012 [ 2013 |20 [ 2005 [ 2006 | 2007 | 2018

FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate

(Number of banking service points/adult population)*10,000 0 1 8 021 036 047 048 053 059 063 066 068 O7C
O S evics momographic Fenstration Rate 051 0.56 055 052 051 063 065 0.68 061 063 0
B-E-Money Services Demo?raphlc Penetration Rate

lumber of e-money service points /adult population)*10,000 OOC Oog 306 263 1 263 1 677 1 27C 41 68 6062
(-Adgregate Financial Services Demographic Penetration Rate (TGPSFd) 0.84 0.99 1.13 1.30 4.24 411 14.28 18.47 14.41 43.37 62.24
aanking Services Geograpkic Penstration Rate 0.50 0.6 1.08 144 153 1.75 2.03 2.24 2.4( 251 289
P Serices Ceographic fanetration Rate 144 162 163 161 161 200 223 241 241 244 247
[7-E-money Services Geo?raphlc Penetration Rate

lumber of e-money service points/total area)*1,000 km: OOC 028 974 865 4307 59 1 g 4646 1 5800 24957
e e e e abnic Penetration Rate (TGPSFg) 251 284 335 a0l 135 1317 480§ 6467 5213 163.84 25577
FINANCIAL SERVICES Usage INDICATORS
PB-Banking Services Rate of Usage (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population) 6.21% 6.43% 7.21% 8.04% 9.82% 10.30% 11.57% 14.32% 15.23% 15.87% 16.20%
[10-Strict Banking Rate (TBS)

(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult population) 6.26% 10.92% 12.99% 12.84% 14.74% 15.40% 16.90% 19.81% 21.03% 21.02% 21.28%
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2.2 SUMMARY FOR BURKINA FASO
(Based on a population group aged 15 and older)

YEARS

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

1-Microfinance Services Rate of Usage (TUSM)
(= Total number of individuals with accounts at microfinance institutions /adult population

9.41%

14.16%

14.39%

14.21%

15.91%

16.64%

17.17%

18.05%

18.02%

18.92%

20.01%

2-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and Microfinances / adult population)

15.68%

25.08%

27.38%

27.04%

30.65%

32.04%

34.07%

37.86%

39.05%

39.94%

41.29%

13-E-money Services Rate of Usage (TUSME)
|(based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other financial institutions / adult

oopulation)

0.00%

0.87%

1.58%

9.22%

11.80%

15.33%

26.88%

57.24%

71.30%

14-E-money Services Rate of Usage (TUSME)

(based on active accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and other financial institutions / adult

oogu/aﬁon

0.00%

0.81%

1.47%

8.55%

2.99%

9.74%

13.80%

38.52%

54.52%

H5-Aggregate rate of Usage of financial services (TGUSF)(**)
|(Based on active EM accounts = Extended Banking Rate + E-money services rate of Usage, based on active accounts)

15.68%

25.08%

27.38%

27.86%

32.12%

40.59%

37.05%

47.60%

52.85%

78.46%

7917%

[16-Aggregate rate of Usage of financial services (TGUSF)

based on active EM accounts, adjusted for multibanking = Extended Banking Rate + E-money services rate of Usage, based on active accounts,

|pdjusted for multibanking

13.55%

21.67%

23.66%

24.07%

27.75%

35.07%

32.02%

41.13%

45.66%

67.79%

68.40%

FINANCIAL SERVICES AFFORDABILITY INDICATORS

[17-Nominal Interest Rate on Bank Deposits

5.26%

5.41%

5.58%

5.87%

4.62%

4.82%

5.17%

4.70%

5.40%

5.67%

5.70%

i i O Lo L W

-4.89%

4.51%

6.22%

3.02%

0.77%

4.27%

5.43%

3.77%

5.61%

5.25%

3.53%

[19-Nominal Interest Rate on Bank Loans

8.81%

9.61%

9.44%

9.43%

9.44%

8.75%

8.17%

7.98%

7.54%

7.25%

7.44%

20-Real interest Rate on Bank Loans
(= nominal interest rate on bank loans - average inflation rate)

-1.68%

8.67%

10.10%

6.49%

5.40%

8.19%

8.44%

7.02%

1.76%

6.82%

5.23%

21- SYNTHETIC FINANCIAL INCLUSION INDEX

0.198

0.188

0.193

0.198

0.198

0.220

0.261

0.283

0.2851

0.425

0.514

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.

2.3 SUMMARY FOR COTE D'IVOIRE
(Based on a population group aged 15 and older)
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veaRy 2008 | 2000 [ 200 | 2011 | 202 | 2003 | 2014 [ 2005 | 2006 | 2007 | 2018

FINANCIAL SERVICES ACCESS INDICATORS

1(ﬁ%pe'fia?ﬂaﬁﬁgggﬁ%§p%ﬁt%3 fr,?oﬁm%ﬁ-?&ﬁ%a““ Rate 0.24 0.26 0.70 0.79 0.81 0.93 1.04 1.07 1.09 1.23 1.07
-Microfinance Services D mographictPenetration Rate
f\lumberofmlcro finance service points /adult bopulation)*10,000 0.18 018 018 018 024 023 023 021 024 025 026
Q;E{;Mgg%rg\?srgni/%ggogggmggg Igg_gﬂl?%gotration Rate 0.00 0.87 3.02 713 14.3( 21.73 23.71 33.93 58.89
#Agﬂrggfa}g Fin:lancial S_etrs\//iﬁs Dwo}%a%yic Penetration Rate (TGPSFd)

OIGTHMLEF o francat service ponisiact popuaton™10; 0.61 0.63 0.89 1.83 4.07 8.30 15.54 23.03 25.11 35.44 60.21
5-Banking Services Geographic ?enetration Rate

(Number of banking service points/total area)*1,000 km: 0.84 0.97 2.7 3.09 3.29 3.93 4.44 4.74 4.94 5.84 529
PiMlicrofinance Services Geographic, fsnetration Rate

g R 0.69 0.67 0.69 0.7 0.99 0.99 0.97 0.94 1.08 1.16 1.26

7-E-money Services Geographic Penetration Rate

lumber of - onevservmenomrs/rugla a)*1,000 km: 0.00 347 12.36 29.93 61.20 96.14 108.62 16051 286.53
Aa rega mF[jrl]aancr:jial Sgrvica greGgo raphic Penetration Rate (TGPSFg)

Prireg O s 2SS R AR 2.2 2.33 3.41 7.25 16.61 34.83 666  101.81 114.6(1 16751  293.01

FINANCIAL SERVICES Usage INDICATORS

0-Banking Services Rate of Usage (TUSB)
= Number of individuals with bank deposit or credit accounts / adult population) 7000/

9.10% 11.24% 19.19% 16.18% 16.31% 15.31% 15.53% 16.87% 16.89% | 21.31%

1=0I\;usn$ll;cl;:iE;S:zlalllsngite;emgg?rldit accounts at banks, postal services, savings banks and the Treasury / adult population) 7050/ 9.15% 11.47% 19.45% 16.46% 16.51% 15.62% 15.83% 17194 17.24% 21.63%

2.3 SUMMARY FOR COTE D'IVOIRE
(Based on a population group aged 15 and older)
| veary 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 [ 2017 | 2018 |
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e e e i e st 826% | 833 1022 754 7e2d s 600 7219 792 8.26% 10.99%
[12-Extended Banking Rate (TBE) : : ; ; ;
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and Microfinances / adult population) 15.31% 17.49% 21.69% 26.99% 24.08% 22.28% 21.62% 23.03% 2511% 25.51% 32.63%
[13-E-money Services Rate of Usage (TUSME)
based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other financial institutions / adult 0.00% 17.46% 24.31% 37.56% 46.95% 50.99% 53.18% 70.27% 71.74%
oopulation)
[14-E- Services Rate of U TUSME
|(based ::‘:?tg! acgorl‘llnlggls\lumgereoi?ndividsuaagewit(h active e-n?oney accounts at EMIs, e-money issuing banks and other financial institutions / adult 0.00% 10.73% 14.94% 23.08% 24.09% 25.51% 33.10% 46.02% 49.48%
population)
[15-Aggregate rate of Usage of financial services (TGUSF)(**)
|(Based on active EM accounts = Extended Banking Rate + E-money services rate of Usage, based on active accounts) 1 531 % 1 7490/ 21 690/ 37720/ 39020/ 45360/ 4571 °/ 48540/ 5821 °/ 71 .52% 821 0%
[16-Aggregate rate of Usage of financial services (TGUSF)
ba_sed on active_ EM a_ccounts, adjusted for multibanking = Extended Banking Rate + E-money services rate of Usage, based on active accounts, 1 31 2% 1 4990/ 1 8590/ 32330/ 33440/ 38880/ 391 80/ 41 600/ 49890/ 61 .30% 7036%
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.28% 523%  522% 5314  525%  521%  515%  5.01%  5.08%  4.98%  4.98%
18-Real interest Rate on Bank Deposits =~ -0.98% 4.68% 3.41% 0.40% 3.90% 2.57% 4.67% 3.72% 4.35% 4.25% 4.25%
L 9-Nominal Interest Rate on Bank Loans 7.12% 784  TT2%W 791 760  7.07%  644%  6.43%W  647%  6.42%  6.33%
R0-Real interest Rate on Bank Loans 0.76% 7.28% 0 o o o o o o 0 0
(= nominal interest rate on bank loans — average infation rate) .76% 284 5.87%4 2.88°%4 6.21% 4.38°%4 5.96% 4.83°4 5.43% 5.68% 5.59%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.233 0.219 0.229 0.239 0.248 0.27(1 0.312 0.344 0.362 0.411 0.523

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.
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2.4 SUMMARY FOR GUINEA-BISSAU
(Based on a population group aged 15 and older)

veary 2008 [ 2009 [ 2010 | 2011

[ 2012 | 2013 | 2014 | 2015 | 2016 [ 2017 [ 2018

FINANCIAL SERVICES ACCESS INDICATORS

1iBanking Services Demographic Depsiration Rate 022 032 036 0.40 050 075 077 087 089 0.90 1.04
Microfinance Services Demagraphic.Penstration Rate 0.17 0.17 0.18 021 023 022 023 023 019 0.19 0.1
i Money Services Demographic Fengiration Rate 000 000 000 000 053 055 067 078 0.86
Angregats Financial Services Pemographis Penetration Rate (TGPSFd) 0.41 0.52 0.56 0.64 0.75 1.00 1.55 1.68 177 1.90 1.97
5-Banking Services Geographic Penetration Rate
(Number ofbgankmg service pomts%ota?area)‘ﬁOOD km: 0.50 0.75 083 0.94 1.16 177 1.83 2.08 219 2.30 2.51)
[EMicrofinance Services Geographic, fenetration Rate 039 039 042 050 053 053 055 055 047 047 0.2
[iE;money Services Geographic Fenetration Rate 0.00 0.00 0.00 0.00 125 133 166 199 2.21
[ragregate Financial Services Seographic Penetration Rate (TGPSFg) 0.91 1.6 127 147 172 233 3.65 399 435 479 5,07
FINANCIAL SERVICES Usage INDICATORS
[P-Banking Services Rate of Usage (TUSB) . 345%  381% 372 463  576%W  6.88°%  861%  10.72% 10.40% | 10.78%
(= Number of individuals with bank deposit or credit accounts / adult population) 2.81%
[10-Strict Banking Rate (TBS 0 [) 0, 0, 0, 0, 0 0 0 0,
= Number of /'nd(vfdualsgw(rh depog/'t or crl'dit accounts at banks, postal services, savings banks and the Treasury / adult population) 2.81 % 3.45 /n 381 /n 3.12 /n 4.63 /n 5.76 /n 6.88 /n 8.61 /n 10.72 /n 10.40 /0 10.78 A’
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2.4 SUMMARY FOR GUINEA-BISSAU
(Based on a population group aged 15 and older)

YEARSI 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

11-Microfinance Services Rate of Usage (TUSM) /e 1.16% 1009  098%  1.084 1134 1084 114 148 1m1d 143 1.07%

[12-Extended Banking Rate (TBE
(= Nu)fn::: ofeindivigunalsl::i?h deapoesit( or cre()ﬂl accounts in banks, postal services, savings banks, the Treasury, and Microfinances / adult population) 3.97% 4.45% 4.79% 4.80% 5.75% 6.84% 8.02% 9.79% 1 .84% 1" .53% 1" .84%

13-E-money Services Rate of Usage (TUSME) 000%  000%  000%  000%W  295%  436%  824%  7.98% 69.04%

(based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other financial institutions / adult

[14-E-money Services Rate of Usage (TUSME)

(based on active accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and other financial
nstitutions / adult population)

0.00% 0.00% 0.00% 0.00% 1.47°% 2.18% 2.90% 4570 11.12%

5-Aggregate rate of Usage of financial services (TGUSF)(**) 3.97% 4.45% 4.79% 4.80% 5.75% 6.84% 9.49%  11.97%  14.74% 16.11% | 16.52%

Based on active EM accounts = Extended Banking Rate + E-money services rate of Usage, based on active accounts)

[ rseetonsteiollssgsioiianc deenc eIk 3.40% 381 41 a12W 493 586%W  813%W  1026%W  12.63% 13.80% | 14.16%

based on active EM accounts, adjusted for multibanking = Extended Banking Rate + E-money services rate of Usage, based on active accounts,

ledlusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 3.22% 3.76% 3.71% 4.10% 4.53% 4.71% 4.64% 4.54% 4.24% 4.07% 4.42%
1(8 "Real Interest R 3:2;203,‘;‘,,’;,';":5’;,’;2 aton ) 435% | emW 1439 0929 235 398 572 292 2709 304 3.39%
19-Nominal Interest Rate on Bank Loans 1075% | 10.86% 10679 10.86%  9.824  9.38% 93290  9.23% 942  9.35%  9.15%
ARl L Lot o 2 el 264% | 14.02% 824 552 754 862 1044 754 7519 82t 8.07%

(= nominal interest rate on bank loans — average inflation rate)

21-SYNTHETIC FINANCIAL INCLUSION INDEX 0.131 0.133 0.137 0.137 0.164 0.17(1 0.180 0.183 0.184 0.171 0.191

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.
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2.5 SUMMARY FOR MALI
(Based on a population group aged 15 and older)

YEARs| 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate
(Number of banking service points/adult population)*10,000

0.31

0.32

0.69

0.72

0.79

0.89

0.89

0.97

0.89

0.93

0.91

2-Microfinance Services Demographic Penetration Rate
Number of microfinance service points /adult population)*10,000

1.03

1.00

1.00

0.97

0.98

0.99

0.90

0.88

0.78

0.7§

0.78

3-E-Money Services Demographic Penetration Rate
(Number of e-money service points /adult population)*10,000

0.0

1.61

1.78

4.30

19.56

36.63

43.12

45.33

54.59

4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)

Total number of financial service points/adult population)*10,000

1.33

1.32

1.6

3.31

3.55

6.11

21.35

38.48

44.80

47.04

56.24

5-Banking Services Geographic Penetration Rate
(Number of banking service points/total area)*1,000 km?

0.17

0.20

0.43

0.49

0.55

0.61

0.66

0.74

0.71

0.76

0.77

6-Microfinance Services Geographic Penetration Rate
| (Number of microfinance service points/total area)*1,000 km?

0.59

0.64

0.65

0.65

0.68

0.69

0.67

0.67

0.62

0.64

0.69

7-E-money Services Geographic Penetration Rate
(Number of e-money service points/total area)*1,000 km?

0.00

1.09

1.24

3.09

14.50

28.07

34.18

37.19

45.97

18-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)

Total number of financial service points/total area)*1,000 km?

0.7q

0.84

1.0%

2.23

2.47

4.3q

15.83

29.4%

35.51

38.56|

47.39

FINANCIAL SERVICES Usage INDICATORS

9-Banking Services Rate of Usage (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population)

8.36%

7.56%

8.07%

8.53%

9.01%

9.50%

9.52%

10.58%

11.12%

12.61%

23.26%

10-Strict Banking Rate (TBS)

(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult
population)

8.36%

7.56%

8.07%

8.53%

9.01%

9.50%

9.52%

10.58%

11.12%

12.61%

23.26%
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2.5 SUMMARY FOR MALI
(Based on a population group aged 15 and older)

YEARY 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

11-Microfinance Services Rate of Usage (TUSM) o o o o o o o o o o 0
(= Total number of individuals with accounts at microfinance institutions / adult population) 14.73% 13.03% 1366 13.40% 13334 13.28% 1249 1263% 12774 1297% | 1347%
12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, savings| 23.09% 20.59%  21.73%  21.93%  22.34%4 < 22.78%4 21.71%4  23.21%4  23.89% 25.58% | 36.73%
banks, the Treasury, and Microfinances / adult population)
13-E-money Services Rate of Usage (TUSME)
(based on opened accounts = Number of individuals with e-money accounts at EMIs, 1.42% 3.90% 6.32%  10.35%  30.90%  41.47%  42.32% 44.56% | 48.19%
le-money issuing banks and other financial institutions / adult population / adult population)
14-E-money Services Rate of Usage (TUSME)

(based on active accounts = Number of individuals with active e-money accounts af| 0.71% 1.95% 3.18% 5.27% 15.79%  20.48%  21.36% 18.54% | 17.46%

EMIs, e-money issuing banks and other financial institutions / adult population)
15-Aggregate rate of Usage of financial services (TGUSF)(**)
(Based on active EM accounts = Extended Banking Rate + E-money Services Rate of Usage,| 23.09% 20.59% 22.44%  23.88%  25.52%  28.05%4 37.51%  43.69%  45.25% 44.13% | 54.19%
based on active accounts)
16-Aggregate rate of Usage of financial services (TGUSF)
(Based on active EM accounts, adjusted for multibanking = Extended Banking Rate 4 19.79% 17.65%  19.23%  20.46%  21.87% 24.04% 3214% 37.44%  38.74% 37.82% | 46.30%
E-money Services Rate of Usage, based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.00% 4.84% 4.86% 4.84% 4.69% 4.91% 4.93% 4.82% 4.82% 4.92% 4.92%
18-Real interest Rate on Bank Deposits ) ) ) ) ) ) ) ) ) ) )
(= nominal Interest Rate on Bank Deposits — average infiation rate) -3.83% 2.40% 3.64% 1.81% -0.58% 5.52% 4.00% 3.37% 5.67% 3.10% 3.02%
19-Nominal Interest Rate on Bank Loans 075% |  9.65%  9.35%  926%  9.13%W  890% 877 873  834%  7.00%  7.86%
zq'nRo;;L/i2}:;35(:15;(;220?;"kavt?az?:ﬂauon " 052% | 740%W 807 6] 364 9seW s 7239 9219 6% 5.91%

£ _
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.181 0.180 0.188 0.194 0.197 0.210 0.254 0.303 0.330 0.351 0.3811

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.
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2.6 SUMMARY FOR NIGER
(Based on a population group aged 15 and older)

YEARS 2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate
(Number of banking service points/adult population)*10,000

0.1

0.1

0.19

0.20

0.23

0.28

0.30

0.33

0.33

0.35

2-Microfinance Services Demographic Penetration Rate
(Number of microfinance service points /adult population)*10,000

0.22

0.23

0.19

0.19

0.19

0.19

0.19

0.18

0.18

0.13

3-E-Money Services Demographic Penetration Rate
(Number of e-money service points /adult population)*10,000

0.00

0.81

4.6

17.19

26.19

36.73

23.71

21.31

U-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)
(Total number of financial service points/adult population)*10,000

0.39

0.40

0.41

1.25

5.08

17.68

26.73

37.34

24.31

21.88

5-Banking Services Geographic Penetration Rate
(Number of banking service points/total area)*1,000 km?

0.09

0.07

0.1

0.13

0.19

0.20

0.22

0.24

0.29

0.2§

6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km?

0.13

0.14

0.12

0.13

0.13

0.13

0.14

0.13

0.13

0.1

7-E-money Services Geographic Penetration Rate
(Number of e-money service points/total area)*1,000 km?

0.00

0.55

3.26

12.11

19.18

26.99

17.92

16.79

21.09

[8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)
Total number of financial service points/total area)*1,000 km?

0.23

0.24

0.2q

0.85

3.58

12.48

19.q

27.44

18.37

17.24

21.54

FINANCIAL SERVICES Usage INDICATORS

9-Banking Services Rate of Usage (TUSB)
(= Number of individuals with bank deposit or credit accounts / adult population)

1.13%

1.58%

1.68%

2.00%

2.62%

3.23%

4.29%

5.32%

5.62%

5.39%

5.59%

10-Strict Banking Rate (TBS)
(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult

population)

1.40%

1.86%

1.82%

2.16%

2.78%

3.39%

4.45%

5.49%

5.78%

5.55%

5.82%

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2018



2.6 SUMMARY FOR NIGER
(Based on a population group aged 15 and older)

YEARS 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
11-Microfinance Services Rate of Usage (TUSM)
= Total number of individuals with accounts at microfinance institutions / adult population) 0.00% 5.53% 6.13% 5.63% 8.25% 9.19% 9.64% 11.22% 11.03% 10.29% 8.86%
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and 1.40% 7.38% 7.94% 7.79% 11.03% 12.58% 14.08% 16.71% 16.81% 15.84% | 14.68%
licrofinances / adult population)
13-E-money Services Rate of Usage (TUSME)
based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other 0.00% 1.68% 1.77% 2.61% 5.78% 6.39% 6.44% 6.34% 8.75%
financial institutions / adult population / adult population)
14-E-money Services Rate of Usage (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and othei 0.00% 0.84% 0.89% 1.31% 2.89% 3.19% 3.10% 3.24% 2.89%
[financial institutions / adult population)
15-Aggregate rate of Usage of financial services (TGUSF)(**) 0 o o o o o o o o o 0
Based on active EM accounts = Extended Banking Rate + E-money Services Rate of Usage, based on active accounts) 1.40% 7.38% 7.94% 8.63% 11.92% 13.89% 16.97% 19.90% 19.91%  19.08% | 16.27%
16-Aggregate rate of Usage of financial services (TGUSF)
|(based on active EM accounts, adjusted for multibanking = Extended Banking Rate + E-money Services Rate of Usage) 1.20% 6.33% 6.81% 7.39% 10.21% 11.90% 14.55% 17.06% 17.07% 16.35% | 13.94%
based on active accounts, adjusted for multibanking)
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 4.99% 5.23% 5.07% 5.17% 5.31% 5.57% 5.55% 5.22% 5.98% 5.70% 5.70%
18-Real interest Rate on Bank Deposits
(= nominal Iterest Rate on Bank Deposits - average infation rae) -5.66% ated 400  216% 484 3219 6534 418 577 3.22%  2.92%
19-Nominal Interest Rate on Bank Loans 130% | 11669 11109 11229 10779 066 10259 10329  9.89%  969%  9.23%
e 000% | 16 1044 803 1028 7219 m2sW 923 967 7429  6.36%
(= nominal interest rate on bank loans — average inflation rate)
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.132 0.121 0.131 0.141 0.160 0.214 0.221 0.254 0.237 0.234 0.259

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.
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2.7 SUMMARY FOR SENEGAL
(Based on a population group aged 15 and older)

YEARS 2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate
(Number of banking service points/adult population)*10,000

0.32

0.35

0.81

0.91

0.96

0.97

0.96

1.01

1.04

1.25

2-Microfinance Services Demographic Penetration Rate
‘Number of microfinance service points /adult population)*10,000

0.88

0.89

1.33

1.24

1.23

1.2

1.40

1.40

1.0§

1.56

3-E-Money Services Demographic Penetration Rate
‘Number of e-money service points /adult population)*10,000

2.25

1.59

3.92

17.41

28.83

37.79

19.89

41.84

49.27

4-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)

Total number of financial service points/adult population)*10,000

1.44

1.49

4.62

3.97

6.34

19.81

31.5

41.23

23.02

45.67]

52.96

5-Banking Services Geographic Penetration Rate
(Number of banking service points/total area)*1,000 km?

1.10

1.21

2.97

3.43

3.73

3.80

4.01

4.30

455

5.63

5.74

6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km?

3.06

3.20

4.89

4.68

477

4.83

5.83

5.94

4.59

7.04

7-E-money Services Geographic Penetration Rate
Number of e-money service points/total area)*1,000 km?

8.27

6.00

15.20

69.28

119.9

160.12

87.08

188.67]

232.37

[8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)

Total number of financial service points/total area)*1,000 km?

5.00

5.31

16.98

14.9q

24.55

78.83

130.98

174.87

100.8

205.94

249.4

FINANCIAL SERVICES Usage INDICATORS

0-Banking Services Rate of Usage (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population)

10.68%

7.83%

9.47%

10.56%

11.61%

14.44%

16.84%

15.39%

16.05%

17.93%

17.17%

10-Strict Banking Rate (TBS)
(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury / adult

population)

11.70%

8.89%

10.61%

11.79%

13.01%

15.93%

18.34%

16.98%

17.72%

19.64%

18.97%
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2.7 SUMMARY FOR SENEGAL
(Based on a population group aged 15 and older)

YEARS 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

1-Microfinance Services Rate of Usage (TUSM) . 18.98% | 17729 2035% 2202% 23.48% 2488 2677% 2636% 28129 28.24% | 3290%
= Total number of individuals with accounts at microfinance institutions / adult population)

12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and ~ 30.67% 26.61% 30.96% 33.80% 36.48% 40.81% 45.10% 43.35% 45.84% 47.88% | 51.87%
Wicrofinances / adult population)

13-E-money Services Rate of Usage (TUSME)

based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other 0.91% 2.70% 8.49% 11.52% 26.93% 32.95% 36.019% 64.47% 61.85%
Yinancial institutions / adult population / adult population)

14-E-money Services Rate of Usage (TUSME)

(based on active = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and| 0.47% 1.42% 4.43% 5.94% 13.63% 17.83% 26.40% 26.90% 29.16%

lother financial institutions / adult population)

15-Aggregate rate of Usage of financial services (TGUSF)(**)

Based on active EM accounts = Extended Banking Rate + E-money Services Rate of Usage, based on active accounts) 30.67% 26.61% 31.43% 35.22% 40.91% 46.75% 58.74% 61.18% 12240 76.90% | 78.22%
16-Aggregate rate of Usage of financial services (TGUSF)
|(based on active EM accounts, adjusted for multibanking = Extended Banking Rate + E-money Services Rate of Usage| ~ 26.29% 22.81% 26.94% 30.18% 35.06% 40.07% 50.34% 52.43% 61.91% 65.90% | 67.03%
based on active accounts, adjusted for multibanking)

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 4.79% 5.00% 5.02% 5.18% 5.08% 5.60% 5.51% 5.58% 5.38% 5.13% 5.46%
18-Real interest Rate on Bank Deposits 0.91% ] 37 1729 3e1d] a5 eesd 547 ased 378w 411%
(= nominal Interest Rate on Bank Deposits — average inflation rate)

19-Nominal Interest Rate on Bank Loans 1.47% 7.44% 7.02% 6.61% 6.22% 6.06% 6.00% 5.88% 5.67% 5.98% 5.89%
20-Real interest Rate on Bank Loans

e e e e 163% |  991%  572%  340%  AT4% 531 AT 577 483%  462%  453%
21-SYNTHETIC FINANCIAL INCLUSION INDEX 0.233 0.233 0.253 0.264 0.281 0.334 0.388 0.430 0.379 0.45% 0.499

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.

Trends in Financial Inclusion Monitoring Indicators in WAEMU for FY 2018



8.8 SUMMARY FOR TOGO
(Based on a population group aged 15 and older)

YEARY 2008 [ 2000 [ 2010 | 201t [202 [203 [ 2014 [2005 [ 2006 | 207 | 2018

FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate

(Number of banking service points/adult population)*10,000 040 042 074 078 0.8 097 1.07 113 119 1.23 119
2-Microfinance Services Demographic Penetration Rate

(Number of microfinance service points /adult population)*10,000 1.36 1.34 1.09 1.08 113 147 1.09 113 118 0.99 1.29
3-E-Money Services Demographic Penetration Rate 0.00 0.00 0.00 1.05 1.85 583 8.37 32.03 29 94
(Number of e-money service points /adult population)*10,000 ’ ’ ' ' ’ ' ' ’ ’
U-Aggregate Financial Services Demographic Penetration Rate (TGPSFd)

Total number of financial service points/adult population)*10,000 1.95 1.96( 2.01 2.03 2.24 3.39 418 8.29 10.95 34.55 32.67)
5-Banking Services Geographic Penetration Rate

Number of banking service points/total area)*1,000 knm? 2.34 254 4.59 5.09 583 6.64 7.59 7.99 8.81 940 949
6-Microfinance Services Geographic Penetration Rate 8.01 8.12 6.53 6.83 766 g 743 794 8.75 752 9.99
(Number of microfinance service points/total area)*1,000 km? i i i Y | i ) ) i i
7-E-money Services Geographic Penetration Rate 0.00 0.00 0.00 747 13.07 4124 6201 oa5ad 23725
(Number of e-money service points/total area)*1,000 km? . . . . . . . B .
[8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg)

Totel umber of fnancial service poinisfofal aree),000 k. 11.46 11.8% 12.43 13.26 14.9 23.1!1 29.44 58.62 81.15 264.77  258.87
FINANCIAL SERVICES Usage INDICATORS
[9-Banking Services Rate of Usage (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population) 21.59%) 19.38% 15.50% 15.33% 15.04% 15.77% 17.47% 17.59% 18.03% 2067% 22.92%
10-Strict Banking Rate (TBS)

(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the Treasury 22.53%) 20.77% 17.09% 17.34% 17.16% 18.55% 20.39% 21.00% 21.43% 24.27% 26.78%
jadult population)
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8.8 SUMMARY FOR TOGO
(Based on a population group aged 15 and older)

0,18&1

0,191

YEARS 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

11-Microfinance Services Rate of Usage (TUSM)

(= Total number of individuals with accounts at microfinance institutions / adult population) 18.59% 20.40% 24.85% 28.20% 33.01% 42.55% 44.18% 47.06% 49.35% 49.40% 58.61%
12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury, and ~ 41.12% 41.17% 41.94% 45.54% 50.17% 61.10% 65.17% 68.06% 70.78% 73.67%| 85.40%
Wicrofinances / adult population)

13-E-money Services Rate of Usage (TUSME)

based on opened accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks and other 0.00% 0.00% 0.00% 2.16% 4.72% 21.16% 26.51% 69.57%| 87.23%
[inancial institutions / adult population / adult population)

14-E-money Services Rate of Usage (TUSME)

(based on active = Number of individuals with active e-money accounts at EMIs, e-money issuing banks and| 0.00% 0.00% 0.00% 1.24% 2.71% 9.84% 14.49% 24.99%| 31.22%

other financial institutions / adult population)

15-Aggregate rate of Usage of financial services (TGUSF)(**)

Based on active EM accounts = Extended Banking Rate + E-money Services Rate of Usage, based on active accounts) 4N1.12% 4.17% 41.94% 45.54% 50.17% 62.34% 67.88% 77.90% 85.27% 84.92%) 84.59%
16-Aggregate rate of Usage of financial services (TGUSF)
Igbaszd on atctive EM acco;mli, ;;fjustelttibforkmu)ltibanking = Extended Banking Rate + E-money Services Rate of Usage|  34.95% 35.00% 35.65% 38.71% 42.65% 52.99% 57.70% 66.21% 72.48% 72.18%| 71.90%

ased on active accounts, adjusted for multibanking,

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 4,65% 4,61% 4,55% 4,89% 5,04% 5,15% 5,28% 5,35% 5,56% 5,40% 5,68%
18-Real interest Rate on Bank Deposits -3,75% o87%d 3054 1209 233 333 5060 3434  ae2d  625% 653%
(= nominal Interest Rate on Bank Deposits — average inflation rate)

19-Nominal Interest Rate on Bank Loans 9,82% 9,97% 9,65% 9,54% 9,42% 9,07% 8,79% 8,29% 8,31% 8,10%) 8,17%
20-Real interest Rate on Bank Loans

(= nominal interest rate on bank loans - average inflation rate) 1,01% 6,03% 8,07% 5,78% 6,61% 7,18% 8,56% 6,31% 7,34% 8,97% 9,04%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0,192 0,204 0,211 0,233 0,248 0,282 0,302 0,433 0,445

(**) The aggregate rate of Usage of financial services incorporates data from all account holding entities, including EMIs from 2010.
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IIl. SYNTHETIC FINANCIAL INCLUSION INDEX IN WAEMU
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3.1 - TRENDS IN THE SYNTHETIC FINANCIAL INCLUSION INDEX IN WAEMU (2007-2018)

YEARS | 2008 | 2009 | 2010 | 2011 | 2012 [ 2013 | 2014 | 2015 | 2016 [ 2017 [ 2018
COUNTRY
BENIN 0.161 0.167 _10.170 0.226 0.297 10.387 ]10.422 0.451 0479 10.563 ]0.604
BURKINA FASO 0.198 0.188 10.195 [0.198 0.198 |0.220 ]0.261 0.283 0289 10425 [0.514
COTE D'IVOIRE 0233 0219 [0.225 ]0.235 10.248 [0.276 ]0.312 10.346 [0.362 [0.411 0.523
GUINEA-BISSAU 0.131 0.133 10.137_ ]0.137 0.164 [0.176 10.180 0.183 0.184 10.179  10.191
MALI 0.181 0.180 10.188 [0.194 0197 10.210 ]0.254 0.303 0.330 _]0.351 0.380
NIGER 0.132 0.129 10139 [0.141 0.160 |0.214 ]0.226 0.254 0.237 10.234 0.259
SENEGAL 0233 ]0.233 (0253 [0.264 |0.281 0.334 10.388 ]10.430 |[0.375 0459 ]0.499
TOGO 0.192 ]10.189 [0.196 ]0.204 ]0.211 0.233 ]0.248 10.282 |0.302 |0.433 ]0.445
WAEMU 0213 10.205 ]0.213 [0.217 [0.235 ]0.264 0.299 0.332 [0.332 [0.379 |0.443
3.2- GRAPHS
Evolution de I'lIF_UEMOA (2008-2018) Situation de I'lIF dans les pays de I'UEMOA en 2018
o4 0,604
o 0,600
0,430
0,514 0,523
0,500 0,499
0,380 05 0,445 0,443
e o outot 0,380
0,330 0 0
o 0,300
0 0,259
0,280 o2
6 0,200 0,191
0,23“01.@ o ot 0
) o ) 0 0,100
Sy ®
0'1320003 2009 2010 2011 2012 2013 2014 2015 2016 2017 201 0,000
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IV. INDICATOR-BASED SUMMARY OF FINANCIAL INCLUSION MONITORING IN WAEMU FROM 2008 TO 2018
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4.1 FINANCIAL SERVICES ACCESS INDICATORS
(Based on a population group aged 15 and older (adult population)
4.1.1 AGGREGATE FINANCIAL SERVICES DEMOGRAPHIC PENETRATION RATE

YEARY 2008 | 2000 | 2010 | 201 | 2012 | 2013 | 2014 | 2015 | 2006 | 2017 | 2018
Banking Services Demographic Penetration Rate
(=Number of banking service points/adult population)*10,000
Benin 0.23 0.31 0.59 0.66) 0.73 0.82 0.83 0.83 0.86) 0.89 0.87
Burkina Faso 0.18 0.21 0.39 0.47] 0.48, 0.53 0.59 0.63 0.66) 0.68 0.7¢
(Cote d'lvoire 0.24 0.29 0.7¢ 0.78 0.81 0.93 1.04 1.07] 1.09 1.23 1.07]
(Guinea-Bissau 0.22 0.32 0.39 0.40 0.50] 0.79 0.77 0.87 0.89 0.90 1.00
Mali 0.31 0.32 0.69 0.72 0.79 0.89 0.89 0.97 0.89 0.93 0.91
Niger 0.1 0.11 0.16 0.20) 0.23 0.28 0.30 0.33 0.33 0.39 0.4
Senegal 0.32 0.39 0.81 0.91 0.96) 0.97 0.96 1.01 1.04 1.25 1.2
Togo 0.40, 0.42 0.74 0.78 0.88, 0.97 1.07] 1.13 1.19 1.23 1.19
WAEMU 0.24 0.27 0.56 0.63} 0.68, 0.79 0.8| 0.85 0.85| 0.93 0.89
Microfinance Services Demographic Penetration Rate
= Number of microfinance service points/adult population)*10,000
Benin 0.79 0.99 0.98 0.97] 0.97, 0.94 0.95 1.00 1.08 1.00 1.00
Burkina Faso 0.51 0.59 0.59 0.52 0.51 0.63 0.65 0.68 0.67, 0.69 0.6
Céte d'lvoire 0.18 0.18 0.18 0.18 0.24 0.23 0.23 0.21 0.24 0.25 0.26
(Guinea-Bissau 0.17, 0.17 0.18 0.21 0.23, 0.29 0.23 0.23 0.19 0.19 0.10
Mali 1.03 1.00 1.00 0.97] 0.98, 0.99 0.9 0.88 0.78 0.78 0.78
Niger 0.22 0.23 0.19 0.19 0.19 0.19 0.19 0.18 0.18 0.13 0.13
Senegal 0.88 0.89 1.33 1.24 1.23 1.22 1.40 1.40 1.05 1.56 1.48
Togo 1.36 1.34 1.09 1.06 1.15 1.17 1.05 1.13 1.18 0.98 1.2
WAEMU 0.59 0.62 0.65 0.63} 0.64] 0.66 0.67 0.68| 0.63} 0.67 0.67
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4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older (adult population)

2008 | 2009 | 2010 2011 2012 2013 2014 2015 2016 2017 2018
E-Money Services Demographic Penetration Rate
(=Number of e-money service points/adult population)*10,000
Benin 0.0 0.00) 20.34 39.10 43.26 47.83 52.83 66.71 112.93
Burkina Faso 0.0 0.09 3.06) 2.63 12.63 16.77 12.70 41.68 60.62
(Cote d'lvoire 0.0 0.87 3.02 713 14.30 21.73 23.77, 33.93 58.85
(Guinea-Bissau 0.0 0.00) 0.00] 0.0¢ 0.53 0.55 0.67] 0.78 0.89
Mali 0.0 1.61 1.78 4.30 19.56 36.63 43.12 45.33 54.59
Niger 0.0 0.81 4.62) 17.14 26.15 36.73 2371 21.31 25.56
Senegal 2.25 1.59 3.92 17.41 28.83 37.79 19.89 41.84 49.27
Togo 0.0 0.00) 0.00] 1.05 1.8 5.83 8.37, 32.03 29.94
WAEMU 0.31 0.80| 4.54 11.33 20.2q 28.77] 25.84 38.53 54.53
IAggregate Financial Services Demographic Penetration Rate (TGPSFd)
=Total number of financial service points/adult population)*10,000
Benin 1.49 1.72 2.00 2.04 2243 41.23 45.41 50.03 55.14) 69.21 115.48
Burkina Faso 0.89 0.98 1.12 1.30 4.26) 4.11 14.28 18.47 14.41 43.37 62.26
(Cote d'lvoire 0.61 0.63 0.89 1.83 4.07 8.30 15.58 23.03 2511 35.44 60.21
(Guinea-Bissau 0.41 0.52 0.59 0.64 0.75) 1.00 1.59 1.68 1.77 1.90 1.97
Mali 1.33 1.32 1.66 3.31 3.55 6.11 21.39 38.48 44.80 47.04 56.28
Niger 0.39 0.4 0.41 1.25 5.08, 17.69 26.73 37.34 24.31 21.88 26.18
Senegal 1.44 1.49 4.62 3.97] 6.34 19.81 31.50 41.23 23.02 45.67] 52.96
Togo 1.95 1.96 2.01 2.05 2.24 3.39 418 8.29 10.95 34.55 32.67
WAEMU 1.01 1.0(1 1.65 2.19| 5.98, 12.821 21.93 30.56| 27.59 40.42 56.391
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4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older (adult population)

4.1.2 AGGREGATE FINANCIAL GEOGRAPHIC PENETRATION RATE

YEARSI 2008 | 2009 | 2010 2011 2012 2013 2014 2015 2016 2017 2018
Banking Services Geographic Penetration Rate
(=Number of banking service points/total area)*1,000 km?
Benin 0.92 1.27 2.52 2.89 3.29 3.83 3.99 4.1 4.44 461 4.84
Burkina Faso 0.50 0.60 1.08 1.44 1.53 1.75 2.02 2.24 240 2.57 2.89
(Cote d'lvoire 0.86) 0.97 2.72 3.09 3.29 3.93 4.46 4.74 4.96) 5.84 5.22
(Guinea-Bissau 0.50, 0.75 0.83 0.94 1.16 1.77 1.83 2.08 2.19 2.3 2.57
Mali 0.17 0.20 0.43 0.49 0.55 0.61 0.66 0.74 0.71 0.79 0.77
Niger 0.06 0.07 0.10 0.13 0.16) 0.24 0.22 0.24 0.25 0.28 0.33
Senegal 1.10 1.27 2.97 343 3.73 3.89 4.01 4.30 4.55 5.63 5.74
Togo 2.34 254 4.58 5.05 5.83) 6.64 7.55 7.98 8.81 9.4 9.44
WAEMU 0.34 0.31 0.85 0.99| 1.10 1.29 1.3{1 1.4ﬂ 1.55 1.75 1.7
Microfinance Services Geographic Penetration Rate
(=Number of microfinance service points/total area)*1,000 km?
Benin 3.14 3.88 414 425 434 4.37 456 4.98 5.59 5.39 5.59
Burkina Faso 1.44 1.62 1.63 1.61 1.61 2.09 223 2.41 247 244 24T
(Cote d'lvoire 0.65 0.67 0.69 0.70) 0.96) 0.98 0.97 0.94 1.08 1.16 1.2
(Guinea-Bissau 0.39 0.39 0.42 0.50) 0.53, 0.53 0.55 0.55 0.47, 0.47 0.29
Mali 0.59 0.64 0.69 0.65 0.68, 0.69 0.67 0.67 0.62 0.64 0.69
Niger 0.13 0.14 0.12 0.13 0.13 0.13 0.14 0.13 0.13 0.1 0.11
Senegal 3.06 3.20 4.89 4.68 4.77, 4.83 5.83 5.94 4.59 7.04 6.9
Togo 8.01 8.12 6.53 6.83 7.66) 8.0 743 7.98 8.75 7.52 9.99
WAEMU 0.83} 0.90 0.9!1 0.98| 1.04) 1.09 1.15 1.151 1.15) 1.2(1 1.32
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4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older (adult population)

YEARS 2008 | 2000 | 2010 2011 2012 2013 2014 2015 2016 2017 2018
E-money Services Geographic Penetration Rate
(=Number of e-money service points/total area)*1,000 kim?
Benin 0.0 0.00) 91.40, 181.91 208.37] 238.67 273.36 358.66 631.46
Burkina Faso 0.0 0.28 9.74 8.69 43.07 59.19 46.46 158.00 249.57)
(Cote d'lvoire 0.0 3.47] 12.36 29.93 61.20 96.14 108.62 160.51 286.53
(Guinea-Bissau 0.00 0.00 0.00 0.00 1.25 1.33 1.66 1.99 221
Mali 0.00 1.09 1.24 3.09 14.50 28.07] 34.18 37.16 45.97
Niger 0.0 0.55 3.26) 12.11 19.18 26.99 17.92 16.79 21.08
Senegal 8.27 6.00) 15.20 69.28 119.90 160.12) 87.08 188.67 232.37
Togo 0.00 0.00) 0.00] 717 13.07 41.28 62.01 245.45 237.25
WAEMU 0.46 1.26| 7.35 18.89 34.81 50.6(1 47.02 72.61 107.24
Aggregate Financial Services Geographic Penetration Rate (TGPSFg)
=Total number of financial service points total area)*1,000 km?
Benin 5.86) 7.00 8.49 8.95 100.74 191.83 218.66 249.58 285.28 371.35 644.93
Burkina Faso 251 2.84 3.39 4.01 13.58 1317 48.08 64.62) 52.13 163.84 255.711
(Cote d'lvoire 2.20 2.33 3.41 7.25 16.61 34.83 66.63 101.81 114.66 167.51 293.01
(Guinea-Bissau 0.91 1.16 1.27) 1.47 1.72 2.33 3.65 3.99 4.35 4.79 5.07
Mali 0.76, 0.84 1.09 223 247, 4.39 15.83 29.49 35.51 38.5 47.39
Niger 0.23 0.24 0.29 0.85 3.58 12.48 19.60 27.44 18.37 17.24 21.56
Senegal 5.00 5.31 16.98 14.96 24.55 78.83 130.98 174.87] 100.80; 205.94 249.80
Togo 11.46) 11.89 12.43 13.26 14.90 23.19 29.44 58.62) 81.15 264.771 258.87]
WAEMU 1.42 1.55 2.5(1 3.44 9.69 21.42 37.62 53.75 50.20, 76.17 110.81
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4.2 FINANCIAL SERVICES Usage INDICATORS

(Based on a population group aged 15 and older)
4.2.1 STRICT BANKING RATE (TBS)

YEARS) 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Banking Services Rate of Usage (TUSB)
(=Number of individuals with deposit or credit accounts at banks / adult population)
Benin 7.62% 9.22% 10.63% 12.04% 12.64% 15.12% 16.01% 15.66% 16.05% 10.61% 12.25%
Burkina Faso 6.21% 6.43% 7.21% 8.04% 9.82% 10.30% 11.57% 14.32% 15.23% 15.87% 16.20%
(Cote d'Ivoire 7.00% 9.10% 11.24% 19.19% 16.18% 16.31% 15.31% 15.53% 16.87% 16.89% 21.31%
Guinea-Bissau 2.81% 3.45% 3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.72% 10.40% 10.78%
Mali 8.36% 7.56% 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% 12.61% 23.26%
Niger 1.13% 1.58% 1.68% 2.00% 2.62% 3.23% 4.29% 5.32% 5.62% 5.39% 5.59%
Senegal 10.68% 7.83% 9.47% 10.56% 11.61% 14.44% 16.84% 15.39% 16.05% 17.93% 17.17%
Togo 21.59% 19.38% 15.50% 15.33% 15.04% 15.77% 17.47% 17.59% 18.03% 20.67% 22.92%
WAEMU 7.68% 1.77% 8.57% 10.89% 10.81% 11.79% 12.44% 13.07% 13.84% 14.05% 16.96%

YEARS| 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Strict Banking Rate (TBS)
= Number of individuals with deposit or credit accounts at banks, postal services, savings banks and the|
Treasury/adult population)
Benin 18.38% 19.63% 21.55% 22.61% 23.22% 25.36% 26.32% 26.35% 26.74% 20.88% 22.48%
Burkina Faso 6.26% 10.92% 12.99% 12.84% 14.74% 15.40% 16.90% 19.81% 21.03% 21.02% 21.28%
Cote d'lvoire 7.05% 9.15% 11.47% 19.45% 16.46% 16.51% 15.62% 15.83% 17.19% 17.24% 21.63%
Guinea-Bissau 2.81% 3.45% 3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.72% 10.40% 10.78%
Mali 8.36% 7.56% 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% 12.61% 23.26%
Niger 1.40% 1.86% 1.82% 2.16% 2.78% 3.39% 4.45% 5.49% 5.78% 5.55% 5.82%
Senegal 11.70% 8.89% 10.61% 11.79% 13.01% 15.93% 18.34% 16.98% 17.72% 19.64% 18.97%
Togo 22.53% 20.77% 17.09% 17.34% 17.16% 18.55% 20.39% 21.00% 21.43% 24.27% 26.78%
WAEMU 8.92% 9.69% 10.79% 12.96% 12.94% 13.97% 14.711% 15.45% 16.30% 16.39% 19.34%
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4.2 FINANCIAL SERVICES USAGE INDICATORS

(Based on a population group aged 15 and older)
4.2.2 EXTENDED BANKING RATE (TBE)

YEARSI 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Microfinance Services Rate of Usage (TUSM)
= Total number of individuals with accounts at microfinance institutions / adult population)
Benin 22.92% 27.70% 31.37% 29.65% 28.78% 36.88% 38.29% 38.76% 36.41% 42.34% 46.19%
Burkina Faso 9.41% 14.16% 14.39% 14.21% 15.91% 16.64% 17.17% 18.05% 18.02% 18.92% 20.01%
[Cote d'Ivoire 8.26% 8.33% 10.22% 7.54% 7.62% 5.77% 6.00% 7.21% 7.92% 8.26% 10.99%
Guinea-Bissau 1.16% 1.00% 0.98% 1.08% 1.13% 1.08% 1.14% 1.18% 1.11% 1.13% 1.07%
Mali 14.73% 13.03% 13.66% 13.40% 13.33% 13.28% 12.19% 12.63% 12.77% 12.97% 13.47%
Niger 0.00% 5.53% 6.13% 5.63% 8.25% 9.19% 9.64% 11.22% 11.03% 10.29% 8.86%
Senegal 18.98% 17.72% 20.35% 22.02% 23.48% 24.88% 26.77% 26.36% 28.12% 28.24% 32.90%
Togo 18.59% 20.40% 24.85% 28.20% 33.01% 42.55% 44.78% 47.06% 49.35% 49.40% 58.61%
WAEMU 11.53% 13.24% 14.90% 14.38% 15.49% 16.91% 17.54% 18.37% 18.73% 19.44% 21.711%
YEARS| 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Extended Banking Rate (TBE)
= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the|
Treasury, and Microfinances / adult population)
Benin 41.30% 47.33% 52.92% 52.26% 52.00% 62.24% 64.61% 65.11% 63.15% 63.22% 68.67%
Burkina Faso 15.68% 25.08% 27.38% 27.04% 30.65% 32.04% 34.07% 37.86% 39.05% 39.94% 41.29%
(Cote d'Ivoire 15.31% 17.49% 21.69% 26.99% 24.08% 22.28% 21.62% 23.03% 25.11% 25.51% 32.63%
(Guinea-Bissau 3.97% 4.45% 4.79% 4.80% 5.75% 6.84% 8.02% 9.79% 11.84% 11.53% 11.84%
Mali 23.09% 20.59% 21.73% 21.93% 22.34% 22.78% 21.71% 23.21% 23.89% 25.58% 36.73%
Niger 1.40% 7.38% 7.94% 7.79% 11.03% 12.58% 14.08% 16.71% 16.81% 15.84% 14.68%
Senegal 30.67% 26.61% 30.96% 33.80% 36.48% 40.81% 45.10% 43.35% 45.84% 47.88% 51.87%
Togo 41.12% 41.17% 41.94% 45.54% 50.17% 61.10% 65.17% 68.06% 70.78% 73.67% 85.40%
WAEMU 20.44% 22.94% 25.68% 27.34% 28.43% 30.88% 32.24% 33.83% 35.03% 35.82% 41.05%
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4.2 FINANCIAL SERVICES USAGE INDICATORS
(Based on a population group aged 15 and older)

4.2.3 AGGREGATE RATE OF Usage OF FINANCIAL SERVICES (TGUSF)

YEARS]

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
E-money Services Rate of Usage (TUSME)
based on opened EM accounts = Number of individuals with e-money accounts at EMIs, e-money issuing
anks and other financial institutions / adult population / adult population)
Benin 0.06% 0.12% 0.20% 0.35% 5.11% 14.17% 19.21% 96.57% 97.11%
Burkina Faso 0.00% 0.87% 1.58% 9.22% 11.80% 15.33% 26.88% 57.24% 71.30%
(Cote d'lvoire 0.00% 17.46% 24.31% 37.56% 46.95% 50.99% 53.18% 70.27% 71.74%
(Guinea-Bissau 0.00% 0.00% 0.00% 0.00% 2.95% 4.36% 8.24% 7.98% 69.04%
Mali 1.42% 3.90% 6.32% 10.35% 30.90% 41.47% 42.32% 44.56% 48.19%
Niger 0.00% 1.68% 1.77% 2.61% 5.78% 6.39% 6.44% 6.34% 8.75%
Senegal 0.91% 2.70% 8.49% 11.52% 26.93% 32.95% 36.01% 64.47% 61.85%
Togo 0.00% 0.00% 0.00% 2.16% 4.72% 21.16% 26.51% 69.57% 87.23%
WAEMU 0.35% 5.42% 8.27% 13.86% 22.70% 28.75% 32.50% 55.38% 60.58%
E-money Services Rate of Usage (TUSME)
Based on active EM accounts = Number of individuals with active e-money accounts at microfinances,
-money issuing banks and other financial institutions / adult population)
Benin 0.03% 0.07% 0.13% 0.23% 2.66% 7.28% 17.36% 48.69% 49.32%
Burkina Faso 0.00% 0.81% 1.47% 8.55% 2.99% 9.74% 13.80% 38.52% 54.52Y%
(Cote d'lvoire 0.00% 10.73% 14.94% 23.08% 24.09% 25.51%] 33.10% 46.02% 49.48%
(Guinea-Bissau 0.00% 0.00% 0.00% 0.00% 1.47% 2.18% 2.90% 4.57% 11.12%
Mali 0.71%] 1.95% 3.18% 5.27% 15.79% 20.48% 21.36% 18.54% 17.46%)
Niger 0.00% 0.84% 0.89% 1.31% 2.89% 3.19% 3.10% 3.24% 2.89%
Senegal 0.47% 1.42% 4.43% 5.94% 13.63% 17.83%) 26.40% 26.90% 29.16%|
Togo 0.00% 0.00% 0.00% 1.24% 2.71% 9.84%) 14.49% 24.99% 31.22%
WAEMU 0.18% 3.25%| 4.92% 8.59% 11.15% 14.82% 19.75% 29.88% 33.95%
4.2.3 AGGREGATE RATE OF Usage OF FINANCIAL SERVICES (TGUSF)
YEARSI 2008 | 2009 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

Aggregate rate of Usage of financial services (TGUSF)
based on opened EM accounts = Extended Banking Rate + E-money Services Rate of Usage, based o
opened accounts)
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4.2 FINANCIAL SERVICES USAGE INDICATORS
(Based on a population group aged 15 and older)

Benin 41.30% 47.33% 52.98% 52.38% 52.20% 62.59% 69.72% 79.28% 82.36% 85.60% 88.90%
Burkina Faso 15.68% 25.08% 27.38% 27.92% 32.23% 41.25% 45.87% 53.19% 65.92% 97.18% 98.06%
(Céte d'lvoire 15.31% 17.49% 21.69% 44.45% 48.39% 59.84% 68.57% 74.02% 78.30% 95.78% 105.53%
(Guinea-Bissau 3.97% 4.45% 4.79% 4.80% 5.75% 6.84% 10.97% 15.54% 21.72% 20.19% 20.71%
Mali 23.09% 20.59% 23.15% 25.83% 28.66% 33.13% 52.61% 67.73% 70.66% 71.37% 86.25%
Niger 1.40% 7.38% 7.94% 9.47% 12.80% 15.19% 19.86% 23.10% 23.25% 22.65% 23.60%
Senegal 30.67% 26.61% 31.87% 36.50% 44.97% 52.33% 72.03% 76.30% 81.85% 87.12% 89.11%
Togo 41.12% 41.17% 41.94% 45.54% 50.17% 63.26% 69.90% 89.22% 97.29% 96.89% 96.52%
WAEMU 20,44% 22,94% 26,03% 32,76% 36,70% 44,75% 55,49% 63,07% 68,24% 78,11% 83,51%
IAggregate rate of Usage of financial services (TGUSF)
Based on active EM accounts = Extended Banking Rate + E-money Services Rate of Usage, based o
ctive accounts)
Benin 41.30% 47.33% 52.95% 52.33% 52.13% 62.47% 67.27% 72.38% 80.51% 83.68% 86.90%
Burkina Faso 15.68% 25.08% 27.38% 27.86% 32.12% 40.59% 37.05% 47.60% 52.85% 78.46% 79.17%
Cote d'lvoire 15.31% 17.49% 21.69% 37.72% 39.02% 45.36% 45.71% 48.54% 58.21% 71.52% 82.10%
Guinea-Bissau 3.97% 4.45% 4.79% 4.80% 5.75% 6.84% 9.49% 11.97% 14.74% 16.11% 16.52%
Mali 23.09% 20.59% 22.44% 23.88% 25.52% 28.05% 37.51% 43.69% 45.25% 44.13% 54.19%
Niger 1.40% 7.38% 7.94% 8.63% 11.92% 13.89% 16.97% 19.90% 19.91% 19.08% 16.27%
Senegal 30.67% 26.61% 31.43% 35.22% 40.91% 46.75% 58.74% 61.18% 72.24% 76.90% 78.22%
Togo 41.12% 41.17% 41.94% 45.54% 50.17% 62.34% 67.88% 77.90% 85.27% 84.92% 84.59%
WAEMU 20.44% 22.94% 25.86% 30.59% 33.35% 39.48% 43.39% 48.64% 54.77% 62.45% 66.62%

4.2.3 AGGREGATE RATE OF USAGE OF FINANCIAL SERVICES (TGUSF)

YEARSI 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Aggregate rate of Usage of financial services (TGUSF)
based on opened accounts), adjusted for multibanking
Benin 35.40% 40.56% 45.41% 44.89% 44.73% 53.64% 59.75% 67.94% 70.58% 73.36% 76.19%
Burkina Faso 13.55% 21.67% 23.66% 24.12% 27.85% 35.64% 39.63% 45.95% 56.96% 83.96% 84.72%
(Cote d'lvoire 13.12% 14.99% 18.59% 38.10% 41.47% 51.29% 58.77% 63.44% 67.10% 82.08% 90.44%
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4.2 FINANCIAL SERVICES USAGE INDICATORS
(Based on a population group aged 15 and older)

(Guinea-Bissau 3.40% 3.81% 4.11% 4.12% 4.93% 5.86% 10.50% 13.32% 18.61% 17.30% 17.75%

ali 19.79% 17.65% 19.84% 22.14% 24.56% 28.39% 48.09% 58.05% 60.55% 61.17% 73.92%
Niger 1.20% 6.33% 6.81% 8.11% 10.97% 13.02% 17.02% 19.79% 19.92% 19.41% 20.22%
Senegal 26.29% 22.81% 27.31% 31.28% 38.54% 44.85% 61.73% 65.39% 70.14% 74.66% 76.37%
Togo 34.95% 35.00% 35.65% 38.71% 42.65% 53.77% 59.41% 75.84% 82.69% 82.36% 82.04%
WAEMU 17.52% 19.66% 22.32% 28.09% 31.47% 38.36% 47.57% 54.07% 58.51% 67.00% 71.64%

Aggregate rate of Usage of financial services (TGUSF)
'based on active accounts), adjusted for multibanking

Benin 35.40% 40.56% 45.38% 44.85% 44.67% 53.53% 57.65% 62.03% 69.00% 71.711% 74.47%
Burkina Faso 13.55% 21.67% 23.66% 24.07% 27.75% 35.07% 32.02% 41.13% 45.66% 67.79% 68.40%
Cote d'lvoire 13.12% 14.99% 18.59% 32.33% 33.44% 38.88% 39.18% 41.60% 49.89% 61.30% 70.36%
(Guinea-Bissau 3.40% 3.81% 4.11% 4.12% 4.93% 5.86% 8.13% 10.26% 12.63% 13.80% 14.16%

ali 19.79% 17.65% 19.23% 20.46% 21.87% 24.04% 32.14% 37.44% 38.74% 37.82% 46.30%
Niger 1.20% 6.33% 6.81% 7.39% 10.21% 11.90% 14.55% 17.06% 17.07% 16.35% 13.94%
Senegal 26.29% 22.81% 26.94% 30.18% 35.06% 40.07% 50.34% 52.43% 61.91% 65.90% 67.03%
Togo 34.95% 35.00% 35.65% 38.71% 42.65% 52.99% 57.70% 66.21% 72.48% 72.18% 71.90%
[NAEMU 17.52% 19.66% 22.17% 26.22% 28.59% 33.85% 37.19% 41.711% 46.95% 53.56% 57.14%

(*): The aggregate rate of Usage of financial services incorporates data from all account holding entities, including Emoney from 2010
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4.3 FINANCIAL SERVICES AFFORDABILITY INDICATORS

4.3.1 BANK DEPOSIT INTEREST RATES

YEARSI 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Nominal Interest Rate on Bank Deposits
Benin 5.09% 4.93% 5.00% 6.16% 5.68% 6.07% 6.17% 5.98% 5.78% 5.85% 5.76%
R Urkina Faso 5.26% 5.41% 5.58% 5.87% 4.62% 4.82% 517% 4.70%] 5.40% 5.67% 5.70%
Cote d'lvoire 5.28% 5.23% 5.22% 5.31%] 5.25% 5.21% 5.15% 5.01%] 5.08% 4.98% 4.98%
Guinea-Bissau 3.22% 3.76% 3.71% 4.10% 4.53% 4.71% 4.64% 4.54% 4.24% 4.07% 4.42%

Al 5.00% 4.84% 4.86%] 4.84% 4.69% 4.91% 4.93% 4.82% 4.82% 4.92% 4.92%
Niger 4.99% 5.23% 5.07% 517% 5.31% 5.57% 5.55% 5.22% 5.98% 5.70% 5.70%
Senegal 4.79% 5.00% 5.02% 5.18%] 5.08% 5.60% 5.51%] 5.58%) 5.38% 5.13% 5.46%
Togo 4.65% 4.61% 4.55% 4.89% 5.04% 5.15% 5.28% 5.35%) 5.56% 5.40% 5.68%
WaAEMU 4.98% 4.98% 5.11%; 5.26% 5.04% 5.25% 5.33% 5.16% 5.37% 5.28% 5.41%
Real interest Rate on Bank Deposits
= nominal Interest Rate on Bank Deposits - average inflation rate)
Benin -2.65% 4.51% 2.84Y% 3.37%] -0.99% 5.02% 7.35% 5.66%] 6.63% 5.74% 6.61%
Burkina Faso -4.89% 4.51% 6.22% 3.02% 0.77% 4.27% 5.43% 3.77% 5.61% 5.25% 3.53%
Cote d'lvoire -0.98% 4.68% 3.41% 0.40% 3.90% 2.57% 4.67% 3.72% 4.35% 4.25% 4.25%)
Guinea-Bissau -4.35% 6.71% 1.43% -0.92%; 2.35% 3.98% 5.72% 2.92%) 2.70% 3.04% 3.39%
Mali -3.83% 2.40% 3.64% 1.81% -0.58% 5.52Y% 4.00% 3.37%) 5.67% 3.10% 3.02%
Niger -5.66% 4.76% 4.09% 2.16% 4.84% 3.21% 6.53% 4.18% 5.77% 3.22% 2.92%
Senegal -0.91% 7.41% 3.74Y% 1.72% 3.61% 4.85% 6.68% 5.47%) 4.54% 3.78% 4.11%
Togo -3.75% 0.87% 3.05% 1.29% 2.33% 3.33% 5.06%] 3.43%) 4.62% 6.25% 6.53%
WAEMU -2.25% 4.57% 3.70% 1.34%| 2.61% 3.64% 5.50% 4.03% 5.05% 4.24% 4.26%
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4.3.2 BANK LOAN INTEREST RATES

YEARSl 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
Nominal Interest Rate on Bank Loans
Benin 11.35% 11.27% 11.40% 9.18%] 8.81% 8.74% 8.16% 7.93% 8.09% 7.84% 7.78%
Burkina Faso 8.81% 9.61% 9.44% 9.43% 9.44% 8.75% 8.17% 7.98% 7.54% 7.25% 7.44%
(Cote d'lvoire 7.12% 7.84% 7.72%) 7.91%] 7.60% 7.07% 6.44% 6.13%) 6.17% 6.42% 6.33%]
Guinea-Bissau 10.75% 10.86% 10.67% 10.86%] 9.82% 9.38% 9.32% 9.23%) 9.12% 9.35% 9.15%
Mali 9.75% 9.65% 9.35% 9.26% 9.13% 8.90% 8.77% 8.73% 8.34% 7.99% 7.86%)
Niger 11.30% 11.66% 11.19%j 11.22% 10.77% 9.66% 10.25% 10.32%) 9.89% 9.69% 9.23%
Senegal 7.47% 7.44% 7.02%) 6.61% 6.22% 6.06% 6.00% 5.88%] 5.67% 5.98% 5.89%]
Togo 9.82% 9.97% 9.65% 9.54%] 9.42Y% 9.07% 8.79% 8.29%) 8.31% 8.10% 8.17%
WAEMU 8.12% 8.58% 8.39% 8.50% 7.99% 7.65% 7.26% 7.01% 6.93% 6.93% 6.79%
Real interest Rate on Bank Loans
= nominal interest rate on bank loans — average inflation rate)
Benin 3.16% 10.83% 9.11% 6.31% 1.95% 7.67% 9.36% 7.61%] 8.96% 7.73% 8.65%]
Burkina Faso -1.68% 8.67% 10.10%] 6.49% 5.40% 8.19% 8.44% 7.02% 7.76% 6.82% 5.23%
(Cote d'lvoire 0.76% 7.28% 5.87%] 2.88% 6.21% 4.38% 5.96%] 4.83% 5.43% 5.68% 5.59%]
Guinea-Bissau 2.64% 14.02% 8.24Y% 5.52%] 7.54Y% 8.62% 10.44%] 7.54%) 7.51% 8.27% 8.07%
Mali 0.52% 7.10% 8.07% 6.11% 3.64% 9.54% 7.81% 7.23% 9.21% 6.11% 5.91%
Niger 0.00% 11.16% 10.14%| 8.03%] 10.28% 7.21% 11.28% 9.23% 9.67% 7.12% 6.36%
Senegal 1.63% 9.91% 5.72%) 3.10%] 4.74% 5.31% 717% 5.77%) 4.83% 4.62% 4.53%)
Togo 1.01% 6.03% 8.07% 5.78%] 6.61% 7.18% 8.56%) 6.31%] 7.34% 8.97% 9.04%
WAEMU 0.67% 8.16% 6.93% 4.47%] 5.50% 6.01% 7.43% 5.86% 6.61% 5.87% 5.63%
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